) ORANGE COUNTY
<> HOUSING DEPARTMENT

RESOURCE GUIDE fonioninetwweociommectinto. -

If you would like to speak with someone about your housing needs, start by contacting the
Housing Helpline at 919-245-2655 or housinghelp@orangecountync.gov.
We provide information and referral to housing and other resources in Orange County.

HOUSING: EMERGENCY & TRANSITIONAL

ORANGE COUNTY

IFC Community House. Transitional housing for men; cold weather cots. 1315 MLK, Jr. Blvd, Chapel Hill; 919-967-1086 ext 0
IFC Homestart. Transitional housing for women and children; cold weather cots. 2502 Homestead Rd, Hillshorough; 919-932-6025 ext 0
DURHAM COUNTY

Urban Ministries/Housing for New Hope | 984-287-8313

WAKE COUNTY

Wake County Partnership to End Homelessness | 919-443-0096

PUBLIC| GOVERNMENT FUNDED HOUSING

ORANGE COUNTY

Chapel Hill Public Housing. 317 Caldwell St Extension, Chapel Hill;

Affordable rental housing, resident service programs, transitional housing. 919-968-2850

Housing Helpline 919-245-2655 or
housinghelp@orangecountync.gov

Orange County Housing Authority. Housing Choice Voucher (Section 8).

NON-PROFIT | PRIVATELY OWNED AFFORDABLE HOUSING

CHAPEL HILL | CARRBORO

EmPOWERment, Inc. Low-income homeownership, rental housing. 109 N Graham St, Chapel Hill; 919-967-8779
Adelaide Walters Apartments. Age 62+ or physically disabled. 603 MLK Jr. Blvd, Chapel Hill; 919-968-8018
Carolina Spring Apartments. Age 55+. 600 W Poplar Ave, Carrboro; 919-942-9559
CASA. Supportive housing for persons with disabilities, veterans. (Offices located in Raleigh); 919-754-9960
Covenant Place Retirement Homes. Age 62+. 103 Culbreth Rd, Carrboro; 919-929-0061
First Baptist and Manley Estates Apartments. Age 62+. 805 S Merritt Mill Rd, Chapel Hill; 919-968-9778
Greenfield Place 200 Formosa Ln, Chapel Hill; 919-240-7337
Dobbins Hill 1749 Dobbins Dr, Chapel Hill; 919-932-3100
Elliott Woods/Chase Park (Interchurch Council Housing) 106 Elliot Dr, Chapel Hill; 919-942-2197
HILLSBOROUGH

Gateway Village 400 Lakeside Dr; 919-732-6701

Coachwood Apartments 200 Cheshire Dr; 919-732-9844

Eno Haven. Age 55+. 811 Highway 70 E; 919-245-0700

Hampton Pointe 350 Hampton Pointe Blvd; 919-296-9003
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NON-PROFIT | PRIVATELY OWNED AFFORDABLE HOUSING, continued

MEBANE

Elmwood 616 E Oakwood St; 919-563-2977
Cedar Hill 275 S 11th St; 919-563-3539
ONLINE

NCHousing Search | www.nchousingsearch.com
VETERANS

ORGANIZATION

Durham VA Health Care System. Transitional and supportive housing services to
homeless veterans.

CONTACT
508 Fulton St, Durham; 919-286-6974

National Call Center for Homeless Veterans

877-424-3838

Stop Soldier Suicide. Mental health, emergency financial aid, housing assistance.

844-235-2764

Volunteers of America. Housing, supportive services.

919-530-1100

CELL PHONES
ORGANIZATION

Assurance Wireless. Income-based program that provides free or discounted phones and
data plans.

CONTACT
888-321-5880

Safelink Wireless. Income-based program that provides free or discounted phones and
data plans.

800-723-3546

DISABILITY SERVICES
ORGANIZATION
ORANGE COUNTY

CONTACT

Disability Awareness Council. Advocacy/education to eliminate barriers to employment
and services.

919-245-4337

OE Enterprises. Vocational evaluations, job training, skills development for people with
disabilities.

348 Elizabeth Brady Rd, Hillsborough; 919-732-8124

Vocational Rehabilitation. Employment services for people with disabilities.

548 Smith Level Rd, Carrboro; 919-969-7350

Residential Services, Inc. Group homes adults & children with intellectual/
developmental disabilities.

111 Providence Rd, Chapel Hill; 919-942-7391

ARC the Triangle Durham/Chapel Hill. Services for those with developmental
disabilities.

1709 Legion Rd, Ste 100, Chapel Hill; 919-942-5119

DISABILITY BENEFITS

ORGANIZATION CONTACT

Social Security Administration. SSI/SSDI benefits. (Area office located in Durham) 888-759-3908
DOMESTICVIOLENCE

ORANGE COUNTY

Compass Center. Services for victims of domestic abuse. | 210 Henderson St, Chapel Hill; 24-hour hotline 919-929-7122
DURHAM COUNTY

Durham Crisis Response Center

206 N Dillard St; 24-hour hotline; English 919-403-6562;
Spanish 919-519-3735

WAKE COUNTY

InterAct. Domestic violence shelter, legal services.

1012 Oberlin Rd; 24-hour hotline 919-828-7740;
Toll Free: 866-291-0855
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EMERGENCY FINANCIAL ASSISTANCE
ORGANIZATION
ORANGE COUNTY

CONTACT

Emergency Housing Assistance. For assistance with evictions, utility disconnections,
and exiting homelessness.

Housing Helpline 919-245-2655 or
housinghelp@orangecountync.gov

CHAPEL HILL | CARRBORO

IFC. Call for appointment.

| 110 W Main St, Carrboro; 919-929-6380

HILLSBOROUGH

Orange Congregations in Mission. Call for appointment.

| 300 Millstone Dr; 919-732-6194

EMPLOYMENT | EDUCATION
ORGANIZATION
ORANGE COUNTY

CONTACT

Community Empowerment Fund. Savings opportunities, bank accounts, one-on-one
employment assistance, financial education.

208 N Columbia St, Ste.100, Chapel Hill; 919-200-0233

Department of Social Services. Job coaching, vocational training, job referrals.

113 Mayo St, Hillsborough; 919-245-2800

Durham Technical Community College, Orange Campus in Hillshorough.
Adult education, job skills, GED, associate and 4-year degree programs.

525 College Park Rd, Hlllshorough; 919-391-4005

El Centro Hispano. Community information and resources for Spanish speakers.

201 W Weaver St, Carrboro; 919-945-0132

NC Works/Skills Development Center. Resources, job training, career assistance,
resumes, employment, computer access.

100 Europa Drive, Suite 101, Chapel Hill; 919-245-4335

Central Piedmont Community Action. Job placement, training.

880 MLK, Jr Blvd, Chapel Hill; 919-391-4005

FAMILY SERVICES
ORGANIZATION
ORANGE COUNTY

CONTACT

Women, Infants and Children (WIC). Nutrition and breastfeeding education/support,
free shopping card, healthy food, community referrals for pregnant women and women
with children under 5.

Hillsborough 919-245-2422;
(Carrboro 919-942-8741

Child Care Services Association. Childcare resources/referrals for families with children
ages 0-12.

1829 E Franklin St, Chapel Hill; 919-967-3272

KidSCope. Mental health services, parent education for families with young children 0-5.

Chapel Hill; 919-644-6590

FOOD
ORGANIZATION
CHAPEL HILL | CARRBORO

CONTACT

IFC. Community Kitchen (Lunch/dinner) and Food Pantry.

919-929-6380 ext 2000

Meals on Wheels. Lunches for seniors, people with disabilities.

919-942-2948

HILLSBOROUGH

Food for All Fairview Baptist Church

919-732-3571

Orange Congregations in Mission. Food pantry and Meals on Wheels.

300 Millstone Dr; 919-732-6194

HEALTH | DENTAL
ORGANIZATION

FIT (Formerly Incarcerated Transition) Program. Connects formerly incarcerated
individuals to healthcare centers.

CONTACT
919-245-2397

Orange County Health Department

300 W Tryon St, Hillshorough; 2501 Homestead Rd,
Chapel Hill. 919-245-2400; Dental appts: 919-945-2435

Piedmont Health Services. Medical, dental and pharmacy services, low-cost
prescriptions.

301 Lloyd St, Carrboro; 919-732-6194;

107 Conner Drive, Chapel Hill; 919-951-7600

ORANGE COUNTY
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HEALTH | DENTAL, continued

ORGANIZATION CONTACT

Planned Parenthood. STD testing, treatment and vaccines, men's healthcare, 0100497769~ Natinraids 100,930
LGBTQ Services, pregnancy services. Chapel Hill; 919-942-7762; Nationwide 1-800-230-7526
SHAC: Dental Clinic. Free dental care, chosen by lottery. Chapel Hill; 984-999-1654

UNC Health Financial Assistance. Income-based financial assistance with medical bills. | 866-704-5286
101 Manning Dr, Chapel Hill; 984-974-4721;

UNC Hospitals Emergency Room. 24-hour emergency medical assistance. 430 Waterstone Dr, Hillsborough: 984-215-2000

UNC Outpatient Pharmacy. Assistance program for UNC patients without income or 101 Manning Dr, Chapel Hill; 984-974-2374;

insurance. 430 Waterstone Dr, Hillshorough; 984-215-2060

UNC Pharmacy Assistance Program. Reduced cost of medications with low co-pay. Chapel Hill; 919-966-7690

UNC Student Health Action Coalition (SHAC). Free health clinic. 301 Lloyd St, Carrboro; 984-538-1031

LEGAL

Legal Aid of NC Housing Helpline: 877-201-6426; General: 866-219-5262
Orange County Eviction Diversion Program. Free legal information and Housing Helpline 919-245-2655 or

free representation in court for eviction proceedings. housinghelp@orangecountync.gov

MENTAL HEALTH

Crisis 988 Lifeline Text or call; 988 or chat www.988lifeline.org

Freedom House Recovery Center. Mobile Crisis Teams are available 24 hours/day; Walk-ins welcome; 104 New Stateside Dr, Building 110,
average response time is 2 hours. Chapel Hill NC, 27516; 866-275-9552 or 919-967-8844.
Alliance Health. Find a service provider. 800-510-9132

SENIORS

ORGANIZATION CONTACT

Orange County Department on Aging. Aging Helpline for information about services; 0ga.
Orange County’s senior centers. 919-968-2087

SEXUAL ASSAULT

ORGANIZATION CONTACT

Orange County Rape Crisis Center. Services for survivors of sexual violence. 24-hour 919-967-7273
TRANSPORTATION

ORANGE COUNTY

Chapel Hill Transit. Bus service between Carrboro, Chapel Hill, and Hillsborough. 919-969-4900

EZ Rider. Door to door transportation for individuals with disabilities. 919-969-5544

Orange County Public Transportation. On-demand services for Medicaid and
non-Medicaid recipients; routes between Hillshorough and Alamance County.

) ORANGE COUNTY
<€ HOUSING DEPARTMENT

Contact the Orange County Housing Helpline at 919-245-2655 or housinghelp@orangecountync.gov
for more information or to provide an update.

919-245-2004

Last updated 7/2023
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