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e Reaccredited by the North Carolina Local Health
Department Accreditation Board

January

e Innovation grants provided
for internal pilot projects o
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e Smoke-Free Public Places I J“IV

Pubjj . orange County are Smoke-Freq Rule goes into effect . . n
sl + preath and erioy’ e Environmental Health Division assisted
dee! . .
© 90 ahead, take 2 k= : = local businesses to facilitate clean-up and
OrangeCountyNC.gov/Health 2 . N
P ; reopening after flooding
e Nurses provided care at the emergency
shelter to families affected by the flood

September
March

e New patient billing system
implemented

e 40+ UNC Masters of Public Health students visited Hillsborough for
annual Practice Pathways ‘Phield” Trip to learn about public health

e New brand and logo unveiled

e Launch of YouTube Channel OCHDNC with virtual tour
http://www.youtube.com/watch?v=GY2S9SSFqT4

e Informatics initiatives to improve health through data use:
- Partnerships with local school systems
to identify gaps and prioritize health
initiatives.
- County population health dashboards
that compare Orange to peer counties,

I state and national health indicators

April

e Breast and cervical cancer screening services added including:
- Clinical breast exams
- Mammograms

- Internal clinic management dashboards
to improve revenue and patient

experience.
- Pap Test
- Diagnostic testing for abnormal
results OCtOber

e 18 certified enrollment specialists began helping people register
in the Affordable Care Act Marketplace at both the Chapel Hill
and Hillsborough clinic locations

May

e Measles outbreak in North Carolina with Orange County being one of top
two hot spots

November

e Maedical and Dental Clinics transitioned to electronic medical records to:
- Increase efficiency, accuracy, and access to data
- Integrate patient information between both clinic locations
- Save money, space, and paper
- Be more environmentally friendly

- Confirmed cases in Orange County—8

- Contacts followed—40 people

- Devoted staff time—260 hours

- Media outreach—46 stories + 13 social media posts

- Awarded “Best Practice in an Outbreak Response” by NC Division of
Public Health, Communicable Disease Branch

December

e Became the first health department
in North Carolina to dispense the life
saving opioid overdose medication

naloxone (Narcan)



http://orangecountync.gov/health/BOH/documents/InnovationFundAnnualReport.pdf
http://orangecountync.gov/health/smoke-freepublicplaces.asp
http://www.youtube.com/watch?v=GY2S9SSFqT4
http://orangecountync.gov/health/documents/PressRelease-OutbreakResponseRecognition7-16-13.pdf
http://orangecountync.gov/health/bcccp.asp
http://www.youtube.com/watch?v=jgkt07f3ER4
http://orangecountync.gov/health/Publications.asp
http://orangecountync.gov/health/BoardofHealthlinks.asp
http://orangecountync.gov/health/aca.asp
http://orangecountync.gov/health/documents/PressRelease-Naloxone10-23-13.pdf
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Primary care Family Planing Communicable New STD case  Nutrition Diabetes

visits visits disease investigations Therapy clients clients

investigations

MATERNAL & INFANT HEALTH

Children/Families care
coordination for special
needs / toxic stress, 336

Women & children
__ post-partum [/ newborn
assessment visits, 75

Women received
breast feeding

education, 215_ "~ Women received

prenatal clinc
services, 219

Women received intensive At-risk women

pregnant / post-partum — received
counseling, 90 ~—___pregnancy care,
274

169

Diabetes clients

68

Provider outreach

336

Children & families
Enrolled in Diabetes

° Insp“lrmg change d

ENVIRONMENTAL HEALTH SERVICES

WELLS

ORANGE COUNTY
HEALTH DEPARTMENT
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SEPTIC SYSTEM

Improvement
permits, 261

Completed,
149_

" Failing

systems
Permits _/ repaired,
issued, 226 93
1757 FOOD & LODGING Complaints
HFY11l ®mFY12 investigated,
)
11904199
924 909
__ Pools
_inspected
permittec
! 131
Septic system  Water Food &
inspections  samples lodging
analyzed inspections
e mFY11 mFY12
3949
16171725
. 540 566
[
Total visits Unique people served New patients

Received care
coordination for children
w/ special needs and/or

toxic stress

Grant Funded projects
$201,000
2%

Medicaid /

Federal
$963,000
13%

REVENUE

Fees &
Insurance County
5555,0011‘\ Appropriation
9% )

$5,237,000

Self-Management
Education program, with
82% who completed 10

hour program showing
improved A1C levels

Events to increase
awareness of
nutrition services
programs

FINANCE AND ADMINISTRATIVE SERVICES FY 12/13

VITAL RECORDS

3785 3846

EFY11l FY12

1424 1427

Birth certificates

Death certificates

1,102

Sealants placed

512

Pounds of medicine

Collected at three new
“unused drug” drop

boxes at police stations

in county

550

No-smoking signs

Placed in partnerships
throughout the county

20

Homeless patients

Seen through project
connect, received
$5,580 in treatments

2,240
Children benefitted

From consultation
services to 79 child care
facilities

169

Children screened

At their school for
dental problems

258

Teacher trainings

On health
education topics
county-wide

SMOKE-FREE PUBLIC PLACES

10 million+

Media impressions

Related to smoke-free
public places rule and
cessation services

238

Boxes of NRT

Nicotine Replacement
Therapy provided to 99

people for cessation

INTERPRETER SERVICES

3300
2634

Staff medical

interpreter encounters

EmFY11l mFY12

836 815

Telelanguage
encounters



