
Need Help to Enroll in the Health Insurance Marketplace? 

FREE RESOURCES 

Open enrollment period: November 1st 2015 - January 31st 2016 

You can enroll: 

 Enroll Online: https://www.healthcare.gov/ 

 Enroll by Phone: 1-800-318-2596 (24 hours a day, 7 days a week) 

 Toll-free NC Enrollment Assistance Appointment Hotline: 1-855-733-3711 

 Enroll in-person (Orange County Locations):  To schedule an appt:  

o Legal Aid of North Carolina –Call 1- 855-733-3711 or visit http://connector.getcoveredamerica.org/       

Locations throughout the state. (English /Spanish)                                                                                                                            

Monday & Thursday:  9am-9pm   Tuesday, Wednesday & Friday: 9am-5pm 

o Chapel Hill Public Library – Call 919-968-2780. Location: 100 Library Dr, Chapel Hill.                                                                 

Monday: 5pm-8pm   Friday: 2pm-5pm (English/Spanish)   Saturday 1pm- 4pm 

o Piedmont Health Services (PHS) –Call 919-724-5227. Enrollment Assistance available in Orange, Alamance, 

Caswell, and Chatham counties. (English/Spanish)                                                                                                               

Monday: 8 am-8pm   Tuesday, Wednesday & Thursday: 8am-5pm   Friday: 8am-1pm 

o SHAC Get Covered Carolina (GCC) – Call 919-590-9266. Locations: Carrboro & Chapel Hill. (English/Spanish)   

o UNC Family Medicine- Call 919-545-3440. Location: 590 Manning Drive, Chapel Hill.  

o UNC Internal Medicine- Call 919-966-2276 option 2, then option 3. Location: 102 Mason Farm Rd, Suite 

3100, Chapel Hill  

o Planned Parenthood South Atlantic - Call 919-818-7760. (English/Spanish)  

o Orange County Health Department –Call 919-245-2400 Email: eearnest@orangecountync.gov  

(English/Spanish) 

o Orange County Department on Aging – Serving individuals 55-64. For an appointment in Chapel Hill, call 
919-968-2070 for Hillsborough, call 919-245-2015 Email: agingtransitions@orangecountync.gov 

Documentation you will need to enroll:  

1. Social Security Numbers (or document numbers for legal immigrants) of everyone in your household who needs 
coverage 

2. Dates of birth of all members of your household 
3. Employer and income information for every member of your household who needs coverage (example: pay stubs or 

W-2 forms) 
4. Policy numbers for any health insurance plans currently covering members of your household 
5. A completed Employer Coverage Tool for every job-based plan that you or someone in your household is eligible for.  

(Available at healthcare.gov) 
6. A list of current medications for you and members of your household. 
7. The contact information of your healthcare providers you want to continue seeing.  
8. A working e-mail address (if you have one. If not, one will be created for you). 

Don’t Delay! Get Covered! Find out if you are eligible for financial assistance!                                           

Last year 92% of North Carolinians received financial help. 
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