
 
 
 
A. REFUGEE RESETTLEMENT AGENCIES                            .    
 
Church World Service (CWS)  
(919) 641-5171 
1006 Lamond Avenue, Durham 
 
Lutheran Family Services (LFS) 
(919) 861-2872 
112 Cox Avenue, Raleigh 
  
US Committee for Refugees & Immigrants (USCRI)  
(919) 334-0072 
400 Oberlin Road, Suite 300, Raleigh 
 
World Relief 
(919) 286-3496 
801 Gilbert Street #202, Durham 
 
B. HEALTH CARE SERVICES                                                 . 

 
GENERAL HEALTH 
Orange County Health Department  

Refugee Health Communicable Disease Screenings & I-693 appts. 
(919) 968-2022  
Southern Human Services Center, 2501 Homestead Rd., Chapel Hill 
 
(919) 245-2400  
Whitted Human Services Center, 300 W. Tryon Street, Hillsborough 
 
Piedmont Health Services: Carrboro Community Health Center  
(919) 942-8741  
301 Lloyd Street, Carrboro 
   
Planned Parenthood of Central North Carolina  
Reproductive Health Services only  
(919) 942-7762  
1765 Dobbins Drive, Chapel Hill 
 
SHAC Medical Clinic   
Free Clinic run by UNC Medical Students 6-9pm Wednesdays, 
according to student schedules; Walk-in or call ahead for an appt. 
(919) 942-8741  
Located at the Carrboro Community Health Center, 301 Lloyd St. 
 
UNC Health Care:  
Ambulatory Care Center  
(919) 966-1459  
101 Mason Farm Rd., Chapel Hill 
 
UNC Family Medicine  
(919) 966-0210 
500 Manning Drive, Chapel Hill 
 
UNC Physicians & Associates Billing Department  
(919) 966-2211,Toll-free (866) 482-4072 
 
UNC Hospitals Billing Department  
(919) 966-1234 
 
UNC Hospitals Operator  
(919) 966-4131 
 

DENTAL CARE 
Orange County Health Department 
(919) 968-2025  
200 N. Greensboro Street, Carr Mill Mall, 2

nd
 Floor, Suite D-15, 

Carrboro 
 
(919) 245-2435  
300 W. Tryon Street, Hillsborough  
 
Piedmont Health Services: Carrboro Community Health Center  
(919) 933-9087  
301 Lloyd Street, Carrboro  

SHAC Dental Clinic  
Free Clinic run by UNC Dental Students starting at 5:45pm Tuesdays 
and Wednesdays, according to student schedules. No appointments. 
Uses a lottery system to select clients.  
 
Located at the Orange County Health Department Dental Clinic, 200 
N. Greensboro Street, Carr Mill Mall, 2

nd
 Floor, Suite D-15, Carrboro.  

 
UNC Dental School    
(919) 966-2805  
Manning Dr. and Columbia St. CB # 7450, Chapel Hill  
 
The Happy Tooth  
(919) 933-3310 
121 S Estes Dr, Ste 206, Chapel Hill 
 

EYE CARE 
Carrboro Family Vision  
(919) 968-6300 
200 West Weaver Street, Suite 1, Carrboro 
  
UNC Eye Center   
(919) 966-2061  
Located in the UNC Ambulatory Care Center on 101 Mason Farm 
Rd., Chapel Hill 
 

INSURANCE 
NC Health Check (Medicaid)/Health Choice  
(919) 968-2000 
Southern Human Services Center, Department of Social Services, 
2501 Homestead Rd., Chapel Hill 
 
(919) 245-2800  
Whitted Human Services Center, Department of Social Services, 300 
W. Tryon Street, Hillsborough 
 

MENTAL HEALTH 
Directory of Mental Health Services 
Visit mhaorangeco.org or call (919)942-8083 
 
Freedom House Recovery Center 
(919) 942-2803 
104 New Stateside Drive, Chapel Hill 
 

  OPC Area Program: 
  Local governmental agency responsible for oversight/management of 
  publicly-funded mental health, developmental disability & substance   
  abuse services in Orange, Person and Chatham counties. 
   
  OPC Area Program, Screening, Triage, Access and Referral 
  (STAR) Line       
  Crisis services are provided 24-hours a day 
   (919) 913-4100, Toll Free: (800) 233-6834 

  
  OPC Area Program Customer Service Line  
  for information, problem-solving, provider concerns and complaints 
  (919) 913-4120, Toll Free: (888) 277-2303  
 
ProBono Counseling Network  
(919) 942-8083 ext. 5  
Coordinated through the Mental Health Association of Orange Co.   
 
UNC STEP (Schizophrenia Treatment and Evaluation Program, part 
of UNC Psychiatry) 
(919) 942-7363    
 

URGENT CARE 

Chapel Hill Urgent Care 
(919) 403-8100* 
2238 Highway 54, Suite 500, Chapel Hill 
 
The Family Doctor  
Does not accept Medicaid.  Only self pay or private insurance. 
(919) 968-1985 
1728 Fordham Blvd. (15-501), 151 Rams Plaza, Chapel Hill 
 

ORANGE COUNTY RESOURCES FOR 

REFUGEE* CLIENTS 



C. SOCIAL SERVICE ASSISTANCE                                        . 
 

FOOD, SHELTER, FINANCIAL, CLOTHING, EMPLOYMENT 
Interfaith Council for Social Services (IFC)  
(919) 967-0643 Men’s shelter and community kitchen 
(919) 932-6025 Women’s shelter 
(919) 929-9287 Office, food distribution, emergency assistance 
(financial, clothing vouchers) 
 
Orange County Department of Social Services 
Food Stamps (Food and Nutrition Services), Refugee Cash 
Assistance, Medicaid Eligibility, Work First, Child Care Subsidy, 
Protective Services for Children and Adults   
 
(919) 968-2000   
Southern Human Services Center, 2501 Homestead Rd., Chapel Hill 
 
(919) 245-2800  
Whitted Human Services Center, 300 W. Tryon Street, Hillsborough 
 
Food Bank of North Carolina 
(919) 956-2513 ext 2103 
Monthly free food is distributed to various sites in Orange County to 
individuals in need.  Bring bags or boxes. No ID required, no 
questions asked.  
 
WIC Food Assistance for Pregnant Women and Young Children 
(919) 942-8741  
Located at Carrboro Community Health Center, 301 Lloyd St. 
 
REFUGEE-SPECIFIC EMPLOYMENT & SOCIAL SERVICES –  
SEE RESETTLEMENT AGENCIES SECTION A 
 

SHELTER AND COUNSELING 
Orange County Rape Crisis Center  
(919) 968-4647   
1506 East Franklin St., Suite 302, Chapel Hill  
 
(919) 643-0722  
109 Millstone Drive, Suite B, Hillsborough  
 
Family Violence Prevention Center of Orange County 
(919) 929-7122 (crisis) (919) 929-3872 (office)  
201 E Rosemary St, Chapel Hill 
 
D. ASIAN FOOD STORES                                                         . 
 
Eastern Market Oriental Food  
(919) 968-1703   Accepts food stamps 
505 W Rosemary St., Chapel Hill  
 
Silver Wok  
(919) 933-2423   Doesn’t accept food stamps 
7 Mariakakis Plaza, Chapel Hill  
 
Grand Asia Market  
(919)-468-2988 Accepts food stamps 
1253 Buck Jones Road (South Hills Mall in Cary)   
 
Little India Grocery Store  Accepts food stamps 
(919) 489-9084  
4201 University Dr., Durham  
 
Asia Market  Doesn’t accept food stamps  
(919) 401-6666  
2726 Durham-Chapel Hill Blvd, Durham 

 
E. EDUCATION                                                                          . 
. 
CHAPEL HILL -CARRBORO CITY SCHOOLS 
Lincoln Center   
(919) 967-8211  
750 S. Merritt Mill Rd., Chapel Hill 
Central office, houses registration for public schools.  
 
International Welcome Center  
(919) 967-8211 ext 28292 – Located at Lincoln Center 

The Newcomer Center  
(919) 967-8211 ext 28292 
Located at Chapel Hill High School: 1709 High School Road; central 
office located at Lincoln Center.  
 

ADULT ESL 
Carr Court  
(919) 967-8211 ext 339  
102 Hargraves Street, Carrboro 
Main office at Lincoln Center.  Call for details.   
 
Durham Tech  
Check website for updated schedule for morning and evening classes 
in Chapel Hill/ Carrboro and for testing schedule.  
http://www.durhamtech.edu/html/current/noncredit/esl.htm 
 
F.  LEGAL ASSISTANCE**                                                        . 
 
Lutheran Family Services – Immigration Services office  
(336) 553-1519 Greensboro 
 
Montagnard Human Rights Organization  
(919) 828-8185 Raleigh 
(336) 279-8203 Greensboro 
www.mhro.org/contact_us.html 
Greensboro office is also open on Saturdays.   
 
**Both agencies provide low cost services to anyone that they can. 
They assist with Permanent Residency applications (green cards). 
 
G.  RELIGIOUS SUPPORT                                                       . 

 
CHURCHES – REFUGEE COSPONSORS 
Holy Trinity Lutheran Services  
(919) 942-2678   contact Kristin Somers  
300 E. Rosemary Street, Chapel Hill  
 
Chapel of the Cross 
(919) 929-2193   contact Barbara Tremblay 
304 E. Franklin St, Chapel Hill   
 
University United Methodist Church   
(919) 929-7191   contact Kristin Parks 
150 E. Franklin St, Chapel Hill  
 
University Baptist Church  
(919) 942-2157  
100 S. Columbia St, Chapel Hill   
 
University Presbyterian Church   
(919) 929-2102 
209 East Franklin St., Chapel Hill  
 
Binkley Baptist Church  
(919) 942-4964  
1712 Willow Drive, Chapel Hill  
 

COMMUNITY CHURCHES 
University Baptist Church  
(919) 942-2157  
100 S. Columbia St, Chapel Hill   
Service in Karen language is on Sunday at 2:30pm. 
 
Durham Five Oaks Seventh-Day Adventist Church  
(919) 489-7777  
4124 Farrington Road, Durham 
Service in Karen Language meets at 2:00pm. 
Pastor: Jimmy @ 919-240-5844  
There are other informal meetings for SDA.  
 
*This list can be used to assist clients of any immigration status. 
There is a focus on services in Chapel Hill/Carrboro, as the majority 
of Orange County refugees are resettled in those areas. 
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