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The Children’s Store & Toy 
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Kim Hawks 
 
 

La Panaderia  
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Schedule 

 

• 5:00-5:15 Welcome/opening speeches [Auditorium] 
 
 
• 5:25-6:30 Small group discussions  
 

∗  Adult Education [Cafeteria] 
 

∗  Community Organization [Auditorium-stage] 
 

∗ Health Knowledge [Auditorium] 
 

∗  Interpreter Services [Music Room] 
  
• 6:30-7:15 Dinner [Cafeteria] 
 
 
• 7:20-7:30 Entertainment [Auditorium] 
 
 
• 7:30-7:45 Presentation of findings from small group 

discussions [Auditorium] 
 
 
• 7:45-7:55 Raffle [Auditorium] 
 
  
• 7:55-8:00 Closing Remarks [Auditorium] 



Burma is the largest country 
by geographic area on 
mainland Southeast Asia.  
Throughout its history, 
Burma has been under the 
rule of numerous Empires. 
From the late 1800s through 
1948, it was held as a 
British Colony.  When 
Burma gained independence 
in 1948, it started as a 
democracy, but there was a 
military coup d'état in 1962, 
and the military junta 
stayed in power for 26 
years.  The ideology of the 
ruler, Ne Win, included 
some socialist ideals, but 
also included severe 
isolationism, expulsion of 
foreigners, discouragement 
of tourists, closing off of the 
economy, repression of minorities, and a police state.   
 
A number of large democratic uprisings occurred over that time 
period, including the famous 8888 uprising, but all were opposed 
violently by the military. After the 8888 uprising, there was 
another coup d'état, and State Law and Order Restoration 
Council (SLORC) took over, and is still the ruling party today.  In 
1990, free elections were held for the first time in almost 30 
years. The NLD, the party of Aung San Suu Kyi (winner of the 
Nobel Peace Prize), won 392 out of a total 489 seats, but the 
election results were voided by SLORC, which refused to step 
down.  Aung San Suu Kyi is still under house arrest at the order 
of the military government.   

Background on Burma Resources 

Additional information on Burma and the 
community: 
 
Burma: 
• http://rangoon.usembassy.gov/wwwh-burma-a-way-

forward.html 
• http://www.state.gov/r/pa/scp/2006/72840.htm 
• http://news.bbc.co.uk/2/hi/asia-pacific/6498029.stm 
 
Karen Ethnic Group: 
• www.karen.org  
• www.karenemergency.org  
• www.khrg.org  
• www.freeburmarangers.org  
 
Refugee Health: 
 
• http://www3.baylor.edu/~Charles_Kemp/

refugee_health_problems.htm 
• www.globalhealth.gov_BurmeseRefugees-

HLTHissues.pdf 
 
 



The following themes were identified through the AOCD 
process but were not prioritized by the Forum Planning 
Committee. All theme findings will be reported in the final 
document.  

• Education for Youth: Due to the lack of tutoring outside 
of class time, families feel that children have trouble 
keeping up with their studies.  

• Acculturation: Traditional parental roles are 
compromised by children acculturating more quickly than 
their parents into the American lifestyle.   

• Acculturation: Adults feel anxious that youth are losing 
their ethnic identities because they adapt so quickly to 
American culture.   

• Institutional Literacy: The high cost and unfamiliarity 
with health insurance leads to many community members, 
especially children, not being insured and not seeking 
health care. 

• Language Barrier:  Family members are used as 
interpreters for each other in formal and informal settings, 
even though this sometimes creates uncomfortable 
situations. 

• Lack of Knowledge of Community: Service providers 
want more knowledge about the community and its 
culture so they can more effectively respond to the 
community’s needs. 

• Domestic Violence: Though not often talked about 
directly, domestic violence is present in the community, 
impacting the well-being of the entire community. 

• Divisions within the community: There is a lack of 
unity between ethnic groups, which hinders community 
cohesion.   

Themes Not Discussed at the Forum Background on Burma 

The Burmese government recognizes 135 distinct ethnic groups, 
and a number of them are represented here in Chapel Hill and 
Carrboro.  While there are differences within the community, 
almost all of the people from Burma living in Chapel Hill or 
Carrboro share the fact that they were oppressed by the current 
government, and most had to flee Burma for fear of their lives.  
Some ended up in Thailand, while others hid in the Burmese 
jungle.  Often they lived illegally, fearing for their safety.  Those 
who were lucky, eventually were granted refugee status and 
allowed to legally move to the United States. 
 
The first group of refugees from Burma started arriving in this 
area about 10 years ago.  Lutheran Family Services, a refugee 
processing agency in Raleigh, placed families with co-sponsoring 
agencies, such as churches, to help the refugees find apartments 
and jobs while completing mandatory medical examinations. 
Imagine moving to a new country where you didn’t speak the 
language, understand the culture, or know anyone, with only 
$400.  Yet the people from Burma not only survived, they 
thrived.  
 
The community has now grown to more than 250 people, and 
there are new families arriving every week.  They work at UNC; 
they own their own businesses; they own homes in the 
community; their children are in schools from Carrboro 
Elementary School (tonight’s site) to UNC.  For many of them, 
after years of oppression, life here is the first true freedom they 
have known.  They can go wherever they want, say anything 
they want, and not live in fear of being arrested or deported.  
But that does not mean life is perfect for this group; there are 
still ways to make the transition smoother and their lives richer.  
This meeting is about recognizing this important community and 
their needs in Chapel Hill and Carrboro.  It is about bringing this 
diverse community together.  And it is about creating action to 
better their lives.   



The Community Assessment Process 

What is an AOCD? 
AOCD means Action-Oriented Community Diagnosis. AOCD is 
a community assessment designed to understand the cultural, 
social, economic, and health experiences of individuals living 
in the same community. As a team of six graduate students 
from the University of North Carolina at Chapel Hill School of 
Public Health, we have been conducting a community 
assessment of the community of people from Burma living in 
Chapel Hill and Carrboro since October 2006. This process 
involved collecting secondary data (e.g.  reading articles in 
newspapers, books, websites, etc.), attending community 
events and meetings, and interviewing community members 
and service providers. The overarching goal of this project is 
to learn about the unique history, strengths, and challenges of 
this community and work toward enhancing services accessed 
by people from Burma living in Chapel Hill and Carrboro. 
 
Why do an AOCD on people from Burma living in 
Chapel Hill and Carrboro?  
The students’ community preceptors, Susan Clifford, Senior 
Public Health Educator at the Orange County Health 
Department and Meaghan Tracy, Refugee Services 
Coordinator for Lutheran Family Services, requested a student 
team from UNC for assistance in speaking to community 
members and service providers to learn more about the 
community in order to help service providers better serve it. 
Ms. Clifford and Ms. Tracy gave the students a tour of the 
Chapel Hill/Carrboro area, helped introduce the students to 
community members and service providers, accompanied the 
students to community events, and provided general guidance 
throughout the AOCD process.  
 
How did we collect our data? 
We conducted over 40 interviews with community members 
and service providers. We analyzed the interview data, as well 

Themes 

INTERPRETER SERVICES 
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The lack of interpreters for the Burmese and Karen 
languages in Chapel Hill/Carrboro prevents access 
to services and reduces their quality.  
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csyg,fa[;vf cg;bdk&dkwGifaexdkifolrsm;twGuf csyg,fa[;vf cg;bdk&dkwGifaexdkifolrsm;twGuf csyg,fa[;vf cg;bdk&dkwGifaexdkifolrsm;twGuf csyg,fa[;vf cg;bdk&dkwGifaexdkifolrsm;twGuf 
jrefrmbmomESifhu&ifbmompum;jyefenf;yg;aomajrefrmbmomESifhu&ifbmompum;jyefenf;yg;aomajrefrmbmomESifhu&ifbmompum;jyefenf;yg;aomajrefrmbmomESifhu&ifbmompum;jyefenf;yg;aoma----umifhtult umifhtult umifhtult umifhtult 
nDtaxmuftyHh&&Sd&efcufcJ_yD;jynfhrSDaomt&nftjcif;udka&mhenf;aponf?nDtaxmuftyHh&&Sd&efcufcJ_yD;jynfhrSDaomt&nftjcif;udka&mhenf;aponf?nDtaxmuftyHh&&Sd&efcufcJ_yD;jynfhrSDaomt&nftjcif;udka&mhenf;aponf?nDtaxmuftyHh&&Sd&efcufcJ_yD;jynfhrSDaomt&nftjcif;udka&mhenf;aponf?    
 
“The ideal, from our perspective, with my job as a ______, 
I want to be able to pick up the phone and talk to 
someone, but it is frustrating to have to wait a couple of 
days because I want to be responsive to parents as soon as 
possible.”   
 
- service provider 
 



HEALTH KNOWLEDGE 
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Lack of knowledge about US health practices around 
personal and home care, makes it difficult for 
community members to stay healthy and access the 
care they need. 
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“We should know health knowledge, how to protect 
ourselves, not to get sick.  Education is better than the 
treatment.  We need to know health education and to 
protect ourselves from disease.  In Thailand, we get 
malaria.  The virus is very common to get here, we go 
outside and we get a virus.”    
 

– community member 

Themes The Community Assessment Process 

as secondary sources and our community observations, to 
identify the most important strengths and challenges for the 
community.  
 
Who did we interview? 
The names of our interviewees are confidential, but we have 
talked with people from a wide variety of backgrounds and 
ages, all of whom play different roles in the community and/or 
serving it.  
 
What is the Community Forum Planning Committee? 
The Community Forum Planning Committee is a group of 
community members and service providers who dedicated 
many hours of their free time to helping us plan this forum. 
They provided guidance throughout this process and selected 
the themes being discussed this evening. 
 
What will happen at this forum? 
Working with the Community Forum Planning Committee, we 
selected four themes from our data that were identified as 
important topics for the community. The goal of the 
community forum is to create action steps and mobilize 
community members and service providers to address these 
four themes. This will be accomplished through small group 
discussions about each theme. Through facilitated dialogue, 
the community will decide what action steps can be taken to 
address these topics and develop opportunities for growth.  
 
What will happen after the forum? 
We hope that that individuals within the community will 
collaborate with service providers to take the lead in moving 
forward to address the four themes being discussed tonight.  
 
Our final report will be available by July 1st at:  
http://www.hsl.unc.edu/PHpapers/phpapers.cfm.  



Project Description 
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COMMUNITY ORGANIZATION 
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A lack of organization hinders the community's 
ability to help new arrivals, maintain culture, and 
improve the lives of community members.  
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“Organizing people is not a political party.  We need to hold 
hands together; it’s not like a political party.  I really want 
us to know each other.  So many more people are coming 
in June and July.  I am afraid we don’t have enough energy 
to do that.”   
 
- community member 

Themes 



Themes 

ADULT EDUCATION  
o;yS>  w> ul . b. ul. oh <Ao;yS>  w> ul . b. ul. oh <Ao;yS>  w> ul . b. ul. oh <Ao;yS>  w> ul . b. ul. oh <A    

ouf}uD;ynma&;/ouf}uD;ynma&;/ouf}uD;ynma&;/ouf}uD;ynma&;/    
    

Community members want to attend ESL classes to 
improve their English, but ESL class scheduling 
conflicts with work and family life. 
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“Everybody knows they should know how to speak the 
language, but… everyone has to struggle with their daily 
lives so they can only go to class at most once a week - 
they have no time... They need to find the right time and 
place for everybody.  Right now, there is no time.  ESL has 
its own schedule and it does not go together with their 
work schedule.”   
 

-community member 

Project Description 
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Strengths of the Community 

• Most community members feel that everyone helps each other. 

“People who live here, they take care of each other.”   
- community member 
 

• Adults are considered by employers as very hard workers. 

“Hard working folks who are often working two jobs, who have 
great determination to do well and succeed.”   
- service provider 
 

• Children are very interested in learning. 

“My son is very honest.  He always wants to learn a lot and gets 
excited to ask more questions.”   
- community member 
 

• The community greatly values education. 

“One of the reasons I came here is for my children’s education.  I 
couldn’t stay there anymore.  My children’s education is one of my 
priorities . . . I believe that all parents want their children to go to 
school.”    
- community member 
 

• Spiritual life is significant to the community. 

“[Religion] is very important to everybody, no matter if Christian 
or Buddhist, in my community.”    
- community member 
 

• The family unit is highly regarded in the community. 

“They want their children to do as much as they can.  You can 
tell they really value their family and kids.  They definitely want 
them to go to college because that is what you need to get 
ahead here.”  
– service provider 
 

• Strength and perseverance 

“Perseverance - they are very determined and self reliant.”  
– service provider  

 
 
 

Strengths of the Area 

• Freedom from religious, ethnic, and political persecution. 

“We have freedom here.  In our own country, there is no 
freedom.  We cannot go where we want to go or do what we 
want to do.  But, when we arrived here, we are given a chance 
to work; we can go anywhere.”  - community member 

• Carrboro and Chapel Hill are safe communities. 

“In Thailand you have to worry; you have to be afraid the whole 
time.  You are afraid of being arrested by the police there.  In 
the U.S., this is not a concern.”  
 - community member 

• Chapel Hill and Carrboro are welcoming communities.  

“In this area, people accept almost anyone here.  [You] especially 
wouldn’t find this in a bigger city.”  - service provider 

• There is high quality health care in the area. 

“After my arrival here I was very happy, especially for my 
health.  When I was in Thailand I was sick.  I was sick for a long 
time.  I had a hard time getting medicine.  Since I have been 
here, I have been able to get good medicines.  I feel much 
better.  I have seen good doctors.”   
- community member 

• The school system is one of the best in the state. 

“It’s a very good place. Very good community here. After I 
arrive here, my sponsor used to tell me not to move anywhere 
because the schools are very good here. Let the children go to 
school in Chapel Hill. They told me like that.” - community 
member 

• Ample job opportunities. 

“We are very lucky to be here because it is not too hard to find 
jobs like some states.  People move here for jobs sake.  It is 
good for Burmese and Karen people to settle down here.”   
- community member 

• Temperate climate 

“It is warm. The weather is good. It is not that cold in winter. 
When we lived in New York City, the snow would come up to 
our knees.” - community member 

•  Free public transportation 

“This area is very good for us. Transportation because the bus is 
free to go everywhere. We can go to work by bus, we can go 
shopping by bus. Everything is easy by transportation.” - 
community member  


