Efland Sewer System Annual Performance Report
July 2010- June 2011

System: Efland Sewer System

Operator: Kevin Lindley, PE
Planning Department
P.O. Box 8181

Hillsborough, NC 27278
(919)245-2583

Back-up Operator:  Orange Water and Sewer Authority (OWASA)
Jones Ferry Rd.
Carrboro, NC
(919)968-4421

Collection System Permit # WQCS00194
Number of Pump stations: 2 (McGowan Creek and Richmond Hills)

Number of Customers: The Efland Sewer System has approximately 225 customers, most of
which are residential.

Total wastewater collected: Approximately 16,326,000 gallons of wastewater were collected
during this time period. This gives an average of 1,360,500 gallons per month.

Feet of sewer line cleaned: In September 2010, approximately 6,700 linear feet of gravity
sewer line was cleaned and videotaped. This represents approximately 20% of the total
length of the system. Our permit requires us to clean at least 10% per year. Since the
cleaning program was implemented in 2008, approximately 40% of the system’s lines
have been cleaned and videotaped.

Number of Sanitary Sewer Overflows (SSO): There were no reported overflows in the system
during this time.

Publication of this report is a requirement of the Efland System’s state permit. In
addition, if there are any large SSOs during the year, both the public and the state must be
informed. If you have any questions about the information in this report, please call the sewer
system operator at the number listed above.

Please remember that as customers of the Efland System, you have an important role to
play in the continued successful operation of the sewer system. Please try to limit the fats, oils
and grease that are washed into the system. Also, please try to repair any cleanouts in your yard
that may be damaged since this can allow rainwater into the system which everyone has to pay to
treat. As always, please report any possible spills as soon as possible to either the sewer operator
listed above or to OWASA at the number above.

Thank you for your contribution to the health of the system!



