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Type of | Provider Services Eligibility
Service
Statewide
Behavioral Alcohol Drug Council of NC | Provides a list of treatment options for alcohol or substance use | Anyone
Health www.alcoholdrughelp.org
1-800-688-4232
Behavioral National Association of A grassroots mental health advocacy organization dedicated to Anyone
Health Mental Illness (NAMI) improving the lives of individuals and families affected by
919-929-7822 mental illness by providing education, awareness, advocacy, and
800-451-9682 (Helpline support
for NC)
703-524-7600 (National
Office)
Suicide Help 24 hours: 1-
800-273-8255
Dental North Carolina Missions of | NCMOM portable free dental program is an outreach program of | Adults with income less than 200% of the Federal Poverty
Mercy (NCMOM) the NC Dental Society. Services include examinations, tooth Level Guidelines
www.ncdental.org removal, tooth fillings, and teeth cleanings. No appointments,
919-234-4037 first-come, first-serve basis until capacity for the day is reached.
Schedule of locations is available on their website.
Social Social Security Government Social Services (Medicaid, SSI, SSDI) Those with these Social Services wishing to inquire about
Services Administration them, or those who want to apply
3004 Tower Blvd
Durham, NC 27707
1-800-772-1213 (National
toll-free)
1-888-759-3908 (Local
number)
Legal Disability Rights of NC Advocacy services for those with disabilities Anyone seeking assistance or has a grievance
877-235-4210 (toll-free)
919-856-2195
Legal Legal Aid of NC Legal information Anyone with questions about the legal processes for those

224 S. Dawson St., Raleigh,
NC
919-856-2564

with mental illness

Orange County




Behavioral

Al-Anon/Alateen Family

Family assistance for those who have loved ones with alcohol

Anyone seeking assistance due to family member alcohol

Health Groups abuse or substances abuse or dependence

800-243-4035
Behavioral Alcoholics Anonymous Provides support for persons with alcohol abuse/dependence Anyone who has a desire to quit drinking can attend
Health 866-640-0180 issues
Behavioral Cross Disability (XDS) Provides full-service mental health and substance abuse Serious Mental Illness, Substance Use, and/or
Health Assertive Community treatment. Offers the Assertive Community Treatment Team Developmental Disability Diagnosis

Treatment Team (ACT (ACT) which provides treatment, rehabilitation, and support Must have Medicaid

Team) services. Also has the Community Support Team which consists | Frequent hospitalization

PO BOX 5070, Chapel Hill, of mental health and substance abuse rehabilitation services Adults

NC and supports necessary to assist the person in achieving and

919-918-3999 maintaining rehabilitative, sobriety, and recovery goals.

www.xdsinc.org
Behavioral El Futuro, Inc. Mental health and substance abuse treatment for the Spanish- Anyone who has a need for mental health or substance
Health 110 W. Main St speaking population. Services include therapy and psychiatry, abuse services who speaks Spanish with or without

Carrboro, NC 27510 and DWI services. insurance. Medicaid, Health Choice, and other insurances.

919-338-1939 Offers a sliding scale based on household income.
Behavioral Freedom House Walk-in crisis for mental health, substance abuse and Adults with/without insurance
Health 104 New Stateside Drive developmental disabilities. Also offers transitional living, Accepts insurance, Medicaid, and Medicare

Chapel Hill, NC 27516 outpatient services, and halfway houses. Services include

919-942-2803 detoxification, individual, family, and group therapy and

Mobile Crisis 24hr # (OPC counseling, psychiatric evaluation, and medication

area) -919-923-9480 management.

Crisis Unit (Chapel Hill)-

919-967-8844
Behavioral Lutheran Family Services The ACT team offers counseling, medication management, job Serious Mental Illness, Substance Use or Diagnosis
Health (LFS) skill development, and psycho-educational groups, and various Must have Medicaid

Assertive Community other services to those living with severe and persistent mental | Frequent hospitalization

Treatment Team (ACT illness. Adults

Team)

101 Conner Dr, Suite 302,

Chapel Hill, NC

919-968-2552
Behavioral Mental Health America of Provides mental health services including family support and Anyone who has a mental illness, has a loved one with a
Health the Triangle (fmrly Orange | education, free counseling services, youth services, and mental illness, or people from the community interested

County MH Association) Compeer program in assisting those with mental illness.

PO Box 16246, Chapel Hill,

NC

3729 Murphy School Rd,

Durham, NC

919-942-8083
Behavioral Narcotics Anonymous Support for those with substance abuse issues Anyone who has a desire to quit using substances
Health Helpline

919-831-5321




Behavioral OPC Area Program Local management entity for mental health, substance use,and | Anyone interested in finding an appropriate services that
Health 100 Europa Dr # 490 developmental disability services. Services include screening, lives in Orange, Person, or Chatham counties.

Chapel Hill, NC triage, and referral for individuals needing services in the area

Consumer line: 919-913-

4100

24-hour Crisis Center: 919-

913-4100
Behavioral Triumph OPC-Day Provides mental health and substance abuse services including | Adults and children with severe mental illness and/or
Health Treatment outpatient therapy, intensive community based services, case substance abuse/dependence. Accepts Medicaid.

500 Millstone Dr. management, and psychological and psychiatric care

Hillsborough, NC 27278

PH: (919) 245-1056 Triumph provides these services in several counties within

FAX: (919) 245-0147 North Carolina.
Behavioral Triumph Orange County Provides mental health and substance abuse services including | Adults and children with severe mental illness and/or
Health Program outpatient therapy, intensive community based services, case substance abuse/dependence. Accepts Medicaid.

209 Millstone Drive, Suite management, and psychological and psychiatric care

B

Hillsborough, NC 27278 Triumph provides these services in several counties within

PH: (919) 245-1056 North Carolina.

FAX: (919) 245-0147
Behavioral UNC Alcohol and Substance | Provides substance abuse services including outpatient Adults with a substance use disorder. Self payment,
Health Abuse Program (ASAP) substance abuse treatment and DWI/DMYV services Medicaid, Medicare, Private health insurance, and Military

1101 Weaver Dairy Rd, insurance accepted, payment assistance available.

Suite 103, Chapel Hill, NC

919-966-6039

888-457-7457
Behavioral UNC Crisis Services Weekday, crisis psychiatric services. Is a 24-hour ER unit. The Anyone with a psychiatric emergency regardless of ability
Health UNC Neuroscience Hospital | unit evaluates acutely disturbed psychiatric and substance to pay

101 Manning Dr abuse patients who present at the UNC Hospitals Emergency

Chapel Hill, NC 27599 Room

919-966-2166
Behavioral UNC Emergency Room Emergency psychiatric services Anyone with a psychiatric emergency regardless of
Health 101 Manning Dr ability to pay

Chapel Hill, NC 27599

919-966-4721
Behavioral UNC Horizons (Women Mental health and substance abuse treatment for all mothers or | All mothers or women of childbearing age. Private
Health and Children) women of childbearing age in a residential and outpatient insurance, Medicaid, and Medicare accepted. Women

Department of OB/GYN setting. Services include individual counseling, relapse with no insurance or financial resources will not be

CB#7570, Chapel Hill, NC, prevention groups, family sessions, and half and full day denied care.

27599 intensive outpatient treatment

919-966-9803
Behavioral UNC Outpatient Pharmacy | For UNC prescriptions Anyone seen at UNC. Pharmacy assistance program
Health 919-966-4201 available to those without income or insurance.
Behavioral UNC STEP Clinic STEP provides psychiatric and psychosocial services to Primary diagnosis of a psychotic (or related) disorder
Health Department of with or without substance abuse. Medicare, Medicaid, self

individuals with schizophrenia and related psychotic disorders.




Psychiatry@Room 10522
100 Manning Dr
Neurosciences
Hospital@CB #7160,
University of North
Carolina at Chapel Hill
Chapel Hill, NC
919-966-8033

Services include outpatient therapy, medication management,
group, psychiatry, and family therapy for individuals with
psychotic disorders

pay, all private health insurance, and those without means
to pay.

Child care Child Care Services Provides help finding and paying for high-quality child care
Association
1829 E. Franklin St, Chapel
Hill, NC
919-967-3237
Child care Orange County DSS Provides the Child Care Subsidy Program which provides low- One or more must pertain:
113 Mayo St income families with the information and financial resources to | Be working, be in school or enrolled in a job-training
Hillsborough, NC 27278 find and afford quality childcare for their children program, have a child receiving protective services, have a
919-245-2800 child with developmental delays, be experiencing a crisis,
need child care to support child welfare services, or meet
2501 Homestead Road income requirements
Chapel Hill, NC 27516
919-968-2000
Dental Orange County Health Dental services Residents of Orange County
Department
Hillsborough Dental Clinic
300 W. Tryon Street
Hillsborough, NC 27278
Phone: 245-2435
Dental Piedmont Health Services Low cost dental services including dental care for adults and Anyone with Medicaid, underinsured.
301 Lloyd St. Carrboro children, cleanings, x-rays, fillings, extractions, root canals, and
Phone: 942-8741 crowns
Fax: 942-1473
Pharmacy: 537-0097
Dental: 933-9087
Dental Student Health Action Free dental services provided by upper level students under Anyone needing dental services
Coalition (SHAC) supervision of the UNC School of Dentistry. Services include
919-843-6841 screenings, cleanings, fillings, and extractions
Wednesday 5:30PM at
Piedmont in Carrboro (301
Lloyd St, Carrboro, NC)
Dental UNC Emergency Room Basic emergency dental services Anyone needing an emergency dental service that is
101 Manning Dr unable to wait to be seen by a dentist regardless of ability
Chapel Hill, NC 27599 to pay
919-966-4721
Dental UNC School of Dentistry Low cost dental care by student dentists, supervised by UNC Anyone needing low cost dental services with or without




101 Manning Dr, Chapel
Hill, 27599

Patient admissions - 919-
966-2805

School of Dentistry faculty

insurance.

Health Orange County Health Medical services for Orange county including family planning, Residents of Orange County with or without insurance.
Department maternal health, child and adolescent health, adult health, Accepts Medicaid, Medicare, and does sliding scale.
primary care, sexually transmitted diseases, HIV/AIDS testing
300 West Tryon Street,, PO | and counseling, immunizations, refugee health services,
Box 8181, Hillsborough, NC | nutrition services, and WIC
27278
919-245-2400
2501 Homestead Road,
Chapel Hill, NC 27514
919-968-2022
Health Piedmont Health Services Medical services for the entire family including, child, teen, Anyone needing services with or without insurance.
301 Lloyd St. Carrboro Adult and senior healthcare; women’s health, wellness, prenatal | Accepts Medicaid, Medicare, and does sliding scale.
Phone: 942-8741 care, and family planning; physical exams; chronic illness; minor
Fax: 942-1473 trauma; immunizations; flu shots; laboratory services on-site;
Pharmacy: 537-0097 and medical staff on-call 24 hours a day
Dental: 933-9087
Health Student Health Action Student-led organization providing free basic medical services Anyone needing medical assistance without insurance.
Coalition (SHAC) weekly including physical examinations, acute care for minor
919-843-6841 medical problem, childhood vaccinations, laboratory services,
Wednesday 5:30PM at women'’s health examinations and counseling, men’s health
Piedmont in Carrboro examinations and counseling, HIV screening and counseling,
physical therapy assessment and counseling, and pharmacy
medication consultation and counseling
Health UNC Emergency Room Medical emergencies Anyone with a medical emergency regardless of ability to
101 Manning Dr pay
Chapel Hill, NC 27599
919-966-4721
Health UNC Family Medicine Medical services for the entire family including x-rays, on site Anyone needing services. All insurances and uninsured.
Center laboratory, all-inclusive, family centered and prenatal and Accepts Medicare and Medicaid.
590 Manning Dr, CB#7586, | delivery care, minor surgery, acupuncture, physical therapy,
Chapel Hill, NC 27599 geriatric and pediatric health care, physical therapy, physical
919-966-0210 examinations, and specialty services emphasizing patient
education and disease prevention
Health UNC Health Care Financial | Programs include Charity Care Program, Community Care For individuals without income or insurance that are
Assistance Programs Discount Program, and Pharmacy Assistance worried about the ability to pay for services
919-966-3425
Health UNC Outpatient Pharmacy | For UNC prescriptions Anyone seen at UNC. Pharmacy assistance program
919-966-4201 available to those without income or insurance.
IDs Inter-Faith Council Assistance obtaining State identification Anyone needing assistance who is homeless or on the




110 W Main St
Carrboro, NC 27510
919-929-6380

verge of homelessness

Legal

Chapel Hill Police
919-968-2760
Carrboro Police
919-918-7397

Anyone needing law enforcement services.

Legal

Judith Romanowski, Atty
919-286-9983

Legal services for obtaining Social Services

Anyone who has unsuccessfully applied for Social
Services and is in the appeals process.

Legal

North State Legal Services
114 W Corbin St,,
Hillsborough, NC
919-732-8137

Legal information and services

Anyone who needs legal assistance

Legal

Orange County Clerk of
Court

179 E Franklin St, Chapel
Hill, NC

919-967-4523

Maintaining the records of the circuit and county courts

Legal

Sheriff

106 E Margaret Ln,
Hillsborough, NC
919-644-3050 or 919-942-
6300

Law enforcement and administrative duties in the community.

Anyone needing law enforcement services.

Social
Services

Central Orange Senior
Center

103 Meadowlands Dr, Ste
500, Hillsborough, NC
919-245-2015

Offers activities, trips, educational programs, wellness,
computer classes, counseling, volunteer opportunities and more

Individuals aged 55 and older have priority

Social
Services

Chapel Hill Bus System
919-969-4900

Offers free bus transportation throughout Chapel Hill, Carrboro,
and the University of North Carolina

Anyone

Social
Services

El Centro Hispano
104 Hwy 54 Unit FF
919-945-0132

Offers adult education, parenting support, youth support, health
education and support, and helping improve the understanding
of how the U.S. system works. All services offered in Spanish

Social
Services

Family Violence Prevention
Center

201 E Rosemary St, Chapel
Hill, NC

919-929-3872

24-hour, toll-free crisis
hotline: 919-929-7122

Services for victims of domestic abuse including emotional
support, safety planning, emergency shelter placement, support
groups, and help with domestic violence protective orders

Anyone in need of help

Social
Services

Inter-Faith Council for
Social Service
110 W. Main St, Carrboro,

Provides financial assistance, IDs, groceries, etc. to the homeless




NC 27510
919-929-6380

Social
Services

Meals on Wheels

Olin T Brinkley Baptist
Church

1712 Willow Rd, Chapel
Hill, NC

919-942-2948

Provides nutritious meals Monday through Friday to those
individuals who can not prepare meals for themselves due to
illness and disability

Individuals living in Chapel Hill, Carrboro, and the
surrounding area who are unable to prepare meals
themselves due to illness and disability

Social
Services

Neighbor House

Southern Country Inn and
Fairview Baptist Church,
PO Box 1496, Hillsborough,
NC

Free dinner Monday through Thursday

Social
Services

Orange Congregations in
Mission

300 Millstone Dr.,
Hillsborough, NC
919-732-6194

Offers a food pantry, financial assistance (by DSS referral), and
meals on wheels

Social
Services

Orange County
Department of Social
Services

113 Mayo St, Hillsborough,
NC

919-245-2800

2501 Homestead Rd,
Chapel Hill, NC
919-968-2000

Offers emergency assistance, Medicaid, food stamps, WIC, Work
First, and Veterans services

Residents of Orange county

Social
Services

Orange Public
Transportation
919-245-2008

Transit options include public bus routes, pick-up and drop-off
for the disabled and elderly, and the transportation to senior
centers

Citizens of rural Orange County

Social
Services

Rape Crisis Center

1506 East Franklin St,
Suite 302, Chapel Hill, NC
919-968-4647

109 Millstone Drive, Suite
B, Hillsborough, NC
919-643-0722

24-hour crisis line: 1-866-
935-4783

Services to survivors of sexual violence including support
groups and a therapy program. All services are free of charge.

Survivors of sexual violence

Social
Services

Seymour Senior Center
2551 Homestead Rd.
Chapel Hill, NC
919-968-2070

Offers activities, trips, educational programs, wellness,
computer classes, counseling, volunteer opportunities and more

Individuals aged 55 and older have priority




Alamance County

Behavioral Alamance-Caswell LME Mental health and substance abuse services. Residents of Alamance county with or without insurance.
Health 319 N. Graham-Hopedale Assessment/Referral for services in Alamance county. Self payment, Medicaid, Medicare, Private health
Rd, Suite A insurance, does a sliding scale
Burlington, NC
336-513-4200
24-hour crisis line - 336-
513-4444
Behavioral Alcoholics Anonymous Provides support for persons with alcohol abuse/dependence Anyone who has a desire to quit drinking can attend
Health 866-640-0180 issues
Child care Alamance County Subsidy Child Care Program Parental fee is based on the family’s income and size.
Department of Social Must meet income requirements AND you are employed,
Services attending school or job activities, receiving Work First
319 N Graham-Hopedale services, or seeking employment
Rd, Suite C, Burlington, NC
336-570-6532
Dental Alamance County Dental services including cleaning, fluoride treatment, infant Children aged 0-21. Charges are based on family income.
Children’s Dental Health oral care, nutrition counseling, sealants, fillings, crown, and Medicaid and some insurance plans accepted.
Center emergency treatment.
1914 McKinney St,
Burlington, NC
336-570-6415
Health Alamance Regional Medical | Medical Services Anyone in need of medical services
Center
1240 Huffman Mill Road
Burlington, NC 27215
336-538-7000
Health Alamance County Health Medical services for Alamance County which include child Residents of Alamance County with or without insurance.
Department health, communicable disease, immunizations, maternal care, Accepts Medicaid, and does sliding scale
319 N. Graham-Hopedale women’s health, and family planning
Rd.
Burlington, NC
336-227-0101
Health Open Door Clinic Provides free medical services (same as at a physicians office) if | Clients between the ages of 18-64 must be uninsured, live
1214 Vaughn Rd, Suite 103 | eligible. Tuesday and Thursday PM in Alamance county, and income is below 150% of Federal
Burlington, NC Poverty Level
336-570-9800
Health Piedmont Health-Charles Medical services for the entire family including, child, teen, Anyone needing services with or without insurance.
Drew Center Adult and senior healthcare; women’s health, wellness, prenatal | Accepts Medicaid, Medicare, and does sliding scale
221 North Graham- care, and family planning; physical exams; chronic illness; minor
Hopedale Road trauma; immunizations; flu shots; laboratory services on-site;
Burlington, NC 27217 and medical staff on-call 24 hours a day




Phone: 336-570-3739
Pharmacy: 336-532-0414

Health Piedmont Senior Care Medical services for seniors including primary medical care, Must be 55 years or older and must be a resident of
1214 Vaughn Road specialty medical care, nursing care, vision care, dental care, Alamance or Caswell counties and the following zip codes
Burlington, NC 27217 audiology, podiatry, psychiatric care, physical, occupation, and in Orange and Durham counties: 27302, 27321, 27243,
919-532-0000 speech rehabilitation therapy, laboratory services and and 27278. Can be insured or uninsured. Accepts
diagnostic testing, emergency medical services, home health Medicaid, Medicare, and does sliding scale.
care and personal care
Health Piedmont-Scott Medical services for the entire family including, child, teen, Anyone needing services with or without insurance.
5270 Union Ridge Road Adult and senior healthcare; women'’s health, wellness, prenatal | Accepts Medicaid, Medicare, and does sliding scale.
Burlington, NC 27217 care, and family planning; physical exams; chronic illness; minor
336-421-3247 trauma; immunizations; flu shots; laboratory services on-site;
Pharmacy 336-506-0598 and medical staff on-call 24 hours a day
Legal Judith Romanowski, Atty Legal services for obtaining Social Services Anyone who has unsuccessfully applied for Social
919-286-9983 Services and is in the appeals process.
Social Alamance County Offers emergency assistance, Medicaid, food stamps, WIC, Work | Residents of Alamance county
Services Department of Social First, and Veterans services
Services
319 N Graham-Hopedale
Rd, Suite C, Burlington, NC
336-570-6532
Social Alamance County ACTA vans provide transportation for general purpose trips, Anyone in Alamance county
Services Transportation Authority medical trips, and almost any non-emergency trip destination.
336-222-0565 to schedule | One way costs $7, round trip is $14
aride
Social Groceries on Wheels A delivery assistance program provided through Alamance Live alone; are unable to drive; are unable to shop due to
Services 411 West Fifth St, Suite A, County Meals on Wheels. Provides grocery shopping assistance | physical or mental illness; do not have anyone who can
Burlington, NC to senior citizens who are unable to secure groceries themselves | shop for them on a regular basis
336-228-8815 or through a family member. There is no charge for this service
Social Meals on Wheels Alamance | Delivers nutritionally balanced meals to medically frail, disabled | Are 60 years or older; live alone or with someone with a
Services County and homebound citizens. similar disability; are unable to prepare meals for

411 West Fifth St, Suite A,
Burlington, NC
336-228-8815

themselves and have no one who can make a meal during
the day; are homebound, medically frail or disabled; must
not receive more than 20 hours on in-home service; are
having trouble completing daily living tasks

Caswell County

Behavioral
Health

Alamance-Caswell LME
Mental Health

339 Wall St,
Yanceyville, NC
336-694-4333

Assessment/Referral for individuals with mental illness,
substance abuse, and/or developmental disabilities

Residents in Caswell county. Self payment, Medicaid,
Medicare, Private health insurance, does a sliding scale




Child care

Caswell County
Department of Social
Services

175 East Church St,
Yanceyville, NC
336-694-4141

Child care information

Residents of Caswell County

Dental Piedmont Health-Prospect | Low cost dental services including dental care for adults and Anyone with Medicaid, underinsured.
Hill children, cleanings, x-rays, fillings, extractions, root canals, and
322 Main Street crowns
Prospect Hill, NC 27314
336-562-3311
Pharmacy: 336-562-5972
Dental: 336-562-3123
Health Piedmont Health-Prospect | Medical services for the entire family including, child, teen, Anyone needing services with or without insurance.
Hill Adult and senior healthcare; women’s health, wellness, prenatal | Accepts Medicaid, Medicare, and does sliding scale.
322 Main Street care, and family planning; physical exams; chronic illness; minor
Prospect Hill, NC 27314 trauma; immunizations; flu shots; laboratory services on-site;
336-562-3311 and medical staff on-call 24 hours a day
Pharmacy: 336-562-5972
Dental: 336-562-3123
Legal Sheriff Law enforcement and administrative duties in the community. Anyone needing law enforcement services.
314 North Avenue,
Yanceyville, NC
336-694-9311 (call 911 for
emergencies)
Social Caswell County DSS Food stamps, child welfare, Medicaid, employment, and housing | Residents of Caswell county
Services 175 E. Church St, services, WIC
Yanceyville, NC
336-694-4141
Social Caswell Family Services Offers a domestic violence shelter. Get relief from violence in Anyone in need of services
Services 144 Court Square, the home.
Yanceyville, NC
PO BOX 98 Yanceyville, NC
336-694-5655
Social Meals on Wheels of Caswell | Provides hot meals to homebound senior adults Senior adults
Services County

142 Main St, Yanceyville,
NC
336-694-7447




Social New Caswell Senior Center | Offers health and fitness programs, a computer room, arts and Activities are open to adults, ages 55 and older. Senior
Services 649 Firetower Rd, crafts classes, and a caregiver support program. services related programs may have other age
Yanceyville, NC requirements.
336-694-7447
Chatham County
Behavioral Al-Anon/Alateen Family Family assistance for those who have loved ones with alcohol Anyone seeking assistance due to family member alcohol
Health Groups abuse or substances abuse or dependence
800-243-4035
Behavioral Alcoholics Anonymous Provides support for persons with alcohol abuse/dependence Anyone who has a desire to quit drinking can attend
Health 866-640-0180 issues
Behavioral Chatham Counseling Provides mental health and substance abuse services. Residents of Chatham County with or without insurance.
Health Center of Freedom House Individual and family social services. Self payment, Medicaid, Medicare, Private health
insurance, does a sliding scale
40 Camp Drive Suite 300
OR
287 East St.
Pittsboro, NC
Phone: 919-542-4422
Hotline: 800-233-6834
Behavioral Narcotics Anonymous Support for those with substance abuse issues Anyone who has a desire to quit using substances
Health Helpline
919-831-5321
Behavioral OPC Area Program Assistance in locating proper services based on individual's Anyone residing in Orange, Person, or Chatham counties
Health 100 Europa Dr # 490 mental health and/or substance abuse need. Services include
Chapel Hill, NC screening, triage, and referral for individuals needing services in
919-913-4000 the area
Behavioral UNC STEP Clinic STEP provides psychiatric and psychosocial services to Primary diagnosis of a psychotic (or related) disorder
Health Department of individuals with schizophrenia and related psychotic disorders | with or without substance abuse. Medicare, Medicaid, self
PsychiatryZRoom 10522 including outpatient therapy, medication management, group, pay, all private health insurance, and those without means
101 Manning Dr. psychiatry, and family therapy for individuals with psychotic to pay.
Neurosciences disorders
Hospital@CB #7160,
University of North
Carolina at Chapel Hill
Chapel Hill, NC
919-966-8033
Child Care Chatham County DSS Child Care information. Services include Child Care Subsidy Residents of Chatham county
489 Camp Drive, (Child Care Networks, Inc.)—Provides services and subsidies for
Pittsboro, NC 27312 low-income families to pay for childcare by providing support,
919-542-2759 technical assistance and education to childcare providers.
Dental Piedmont Health-Moncure | Low cost dental services including dental care for adults and Anyone with Medicaid, underinsured.
7228 Pittsboro-Moncure children, cleanings, x-rays, fillings, extractions, root canals, and
Road crowns




Moncure, NC 27559
Dental: 919-542-1641
Pharmacy: 919-542-2850

Dental Piedmont-Siler City Low cost dental services including dental care for adults and Anyone with Medicaid, underinsured.
224 South 10th Avenue children, cleanings, x-rays, fillings, extractions, root canals, and
Siler City, NC 27344 crowns
Dental: 919-663-1744 ext.
237Pharmacy: 919-663-
0348
Health Chatham County Health Medical services for Chatham county including comprehensive Residents of Chatham county needing services with or
Department primary care for both adults and children, immunizations, without insurance. Accepts Medicaid, Medicare, and does
primary care services, maternity care, child health services, sliding scale.
80 East St family planning, and nutrition services
Pittsboro, NC
919-542-8220
1000 South Tenth Ave,
Siler City, NC
919-742-4911
Health Chatham Cares Community | Provides prescriptions free of charge for those who meet Must be a resident of Chatham, must be uninsured, not
Pharmacy eligibility requirements eligible for Medicaid or Medicare Part D, have an income
127 E. Raleigh St at or below 200% of Federal Poverty Guidelines, and not
Siler City, NC participating in any other drug assistance program
919-663-0177
Health Piedmont Health-Moncure | Medical services for the entire family including, child, teen, Anyone needing services with or without insurance.
7228 Pittsboro-Moncure Adult and senior healthcare; women'’s health, wellness, prenatal | Accepts Medicaid, Medicare, and does sliding scale.
Rd care, and family planning; physical exams; chronic illness; minor
Moncure, NC 27559 trauma; immunizations; flu shots; laboratory services on
919-542-4991
Pharmacy: 919-542-2850
Dental: 919-542-1641
Health Piedmont-Siler City Medical services for the entire family including, child, teen, Anyone needing services with or without insurance.
224 South 10th Avenue Adult and senior healthcare; women'’s health, wellness, prenatal | Accepts Medicaid, Medicare, and does sliding scale.
Siler City, NC 27344 care, and family planning; physical exams; chronic illness; minor
919-663-1744 Pharmacy: | trauma; immunizations; flu shots; laboratory services on
919-663-0348
Dental: 919-663-1744 ext.
237
Legal Judith Romanowski, Atty Legal services for obtaining Social Services Anyone who has unsuccessfully applied for Social
919-286-9983 Services and is in the appeals process.
Social Chatham County Council Food assistance and senior center programs Seniors
Services on Aging
365 Highway 87 N,

Pittsboro, NC
919-542-4512




Social Chatham County DSS

Medicaid, EBT card, emergency food referrals, etc.

Residents of Chatham county

Services 489 Camp Drive,

Pittsboro, NC 27312

919-542-2759
Social Chatham Transit Network | Provides public transportation within Siler City and Pittsboro Anyone
Services PO Box 1032, Pittsboro, NC | for $1 each way

919-542-5136 Runs 3 times a day from Siler City and Pittsboro to Chapel Hill

for $3 each way

Social Family Violence & Rape Services include court advocacy, shelter, and counseling Anyone in need of services
Services Crisis Services of Chatham

County

200 East St., Pittsboro, NC
919-542-5445

24-hour crisis line: 919-
545-0224

Durham County

Behavioral Durham Center Durham County management entity for mental health, Durham county residents interested in finding the
Health 414 East Main St substance use, or disability services appropriate services for themselves or a loved one. All
Durham, NC 27701 Manages a network of private providers who supply care for basic services and most specialty services are available to
919-560-7200 Durham County citizens with mental illness, developmental individuals with Medicaid coverage or Health Choice for
disability and substance abuse diagnoses who have limited or children, and also to those without any insurance.
24 Hour Help and Crisis no ability to pay for services. Services including cognitive
number: 919-560-7100 behavioral therapy, evaluation and testing, crisis stabilization,
and integrated dual-diagnosis treatment
Behavioral Durham Access Short-term, crisis, substance abuse and mental health treatment | Anyone needing crisis psychiatric services including
Health 309 Crutchfield St Services include detoxification, crisis stabilization, individual, detox.
Durham, NC 27704 family, and group therapy and counseling, psychiatric
919-560-7305 evaluation, and medication management
After Hours #: 919-560-
7100
Child Care Durham’s Alliance for Child | Services include child care subsidies, information on choosing Low income families with children between ages 0-12
Care Access (DACCA) quality child care, information and referral on other services for | who meet income guidelines, live in Durham County, and
1201 S. Briggs Ave, Suite families and children are employed or in school.
100, Durham, NC
919-560-8300
Dental Lincoln Community Health | Dental services. Anyone needing services with or without insurance. Has
Center a sliding scale
1301 Fayetteville Street
Durham, NC
919-956-4000
Health Durham County Health Medical services for Durham County including maternal health, | Residents of Durham County with or without insurance.

Department
414 East Main Street

child health, and family planning

Accepts Medicare, Medicaid, and does sliding scale




Durham, NC
919-560-7600

Health Duke University Medical Medical Care Anyone needing services. Accepts insurance, Medicaid,
Center and self-pay. Duke has limited contracts with Medicare
2301 Erwin Rd Advantage, so check your plan prior to scheduling your
Durham, NC visit to see if you are covered.
919-684-8111

Health Durham Regional Hospital | Medical Care Anyone needing services. Accepts insurance, Medicaid,
3643 North Roxboro Medicare, and self-pay.
Street
Durham, NC
919-470-4000

Health Durham VA Medical Center | Medical services for veterans including extended care and Must be a veteran. Limited medical Social Services for
508 Fulton Street rehab, pharmacy, primary care, specialty care, and women’s family members of eligible veterans.
Durham, NC health
919-286-0411

Health Lincoln Community Health | Medical services including HIV testing, prostate screening, adult, | Anyone needing services with or without insurance. Has a
Center adolescent, and pediatric care, diabetes self-management, and sliding scale
1301 Fayetteville Street WIC
Durham, NC
919-956-4000

Health Women'’s Health Alliance Medical services including women’s health, obstetrics, and Women with or without insurance. Accepts Medicare and
(frmly Durham Women'’s gynecology Medicaid. Those who are uninsured are given a 40% self-
Center) pay discount if payment is made in full at the time
209 East Carver Street services are rendered.
Durham, NC
919-471-2273

Legal Durham County Sheriff Law enforcement and administrative duties in the community. Anyone needing law enforcement services.
201 East Main St, Durham,
NC
919-560-0897

Legal Durham County Civil Authorized to perform marriage ceremonies, assign a year's Anyone needing legal assistance in civil matters
Magistrates Office allowance to a surviving spouse, administer oaths, verify
201 East Main St, 37 Floor, | pleadings and take acknowledgments (notarization) of
Durham, NC instruments.
919-808-3013

Legal Judith Romanowski, Atty Legal services for obtaining Social Services Anyone who has unsuccessfully applied for Social
919-286-9983 Services and is in the appeals process.

Social Durham Center for Senior Drop-in senior center, houses DCSL’s Adult Day Health Center, Older adults of Durham County

Services Life Senior Center has a computer lab, exercise equipment, and arts & crafts area

406 Rigsbee St, Durham,
NC
919-688-8247




Social Durham County DSS Provides counseling and financial services to families with Residents of Durham County with children in their homes
Services Family Crisis Unit child(ren) in the home, who are experiencing a crisis. Some under the age of 18. For most programs, families must
300 N. Duke St, Durham, services include helping persons pay past due water bills, burial | qualify according to income guidelines.
NC assistance, and emergency financial assistance with housing,
919-560-8365 utilities and prescription medications
Social Durham County DSS Medicaid, food stamps, job search assistance, and WIC Durham County residents
Services 300 North Duke St,
Durham, NC
919-560-8000
Social Durham Crisis Response Offers personal case management, crisis intervention and In need of help due to domestic violence or sexual assault
Services Center ongoing emotional support, advocacy and accompaniment (to
206 N. Dillard St, Durham, | court, the hospital, etc.), support groups, and counseling.
NC
919-403-9425
Crisis line - 919-403-6562
Forsyth County
Behavioral CenterPoint Human Assessment/Referral for mental health and substance use for Residents of Forsyth county.
Health Services those in Forsyth County
4045 University Parkway
Winston-Salem, NC
336-714-9100
Behavioral Mental Health Association | A non-profit agency that promotes mental health for all persons | Residents of Forsyth county
Health Forsyth County in Forsyth county through advocacy, outreach, education and
1509 S. Hawthorne Road support. Services include hospital outreach program,
Winston-Salem, NC representative payee services, support groups, family support
336-768-3880 services, and community education
Behavioral Forsyth Medical Center Provides substance abuse and behavioral health services Residents of Forsyth county. Self payment, Medicare,
Health Behavioral Health Services | including detox, intensive outpatient substance abuse recovery | Private health insurance, Military insurance, does a
3821 Forrestgate Drive service, psychiatric services, and adult inpatient treatment sliding scale.
Winston-Salem, NC
336-718-3550
Guilford County
Behavioral The Guilford Center Assessment/Referral for mental health and substance use Residents in Guilford county
Health 201 North Eugene St Services include crisis/emergency services, child services,
Greensboro, NC specialized services, adult and family services, and specialized
(336) 641-3630 treatment programs
Crisis/Emergency Services
Open 24 Hours/ 7 Days a
Week
(336) 641-4993
Behavioral Alcohol and Drug Services | Substance abuse treatment services including detoxification and | Residents of Guilford County. Self payment, Medicaid,




Health

of Greensboro

301 East Washington
Street Suite 101
Greensboro, NC
336-333-6860

methadone maintenance

Private health insurance, does a sliding scale.

Person County

Behavioral Al-Anon/Alateen Family Family assistance for those who have loved ones with alcohol Anyone seeking assistance due to family member alcohol
Health Groups abuse or substances abuse or dependence
800-243-4035
Behavioral Alcoholics Anonymous Provides support for persons with alcohol abuse/dependence Anyone who has a desire to quit drinking can attend
Health 866-640-0180 issues
Behavioral Narcotics Anonymous Support for those with substance abuse issues Anyone who has a desire to quit using substances
Health Helpline
919-831-5321
Behavioral OPC Area Program Local management entity for mental health, substance use, and | Anyone interested in finding an appropriate services that
Health 100 Europa Dr # 490 developmental disability services including screening, triage, Lives in Orange, Person, or Chatham counties.
Chapel Hill, NC and referral for individuals needing services in the area
919-913-4000
Behavioral Person County Counseling | Mental health and substance abuse services. Residents of Person county
Health Center of Freedom House
355 Suite C South Madison
Blvd, Roxboro, NC
336-599-8366
Behavioral UNC STEP Clinic STEP provides psychiatric and psychosocial services to Primary diagnosis of a psychotic (or related) disorder
Health Department of individuals with schizophrenia and related psychotic disorders. | With or without substance abuse. Medicare, Medicaid, self
Psychiatry@Room 10522 Services include outpatient therapy, medication management, pay, all private health insurance, and those without means
101 Manning Dr. group, psychiatry, and family therapy for individuals with to pay.
Neurosciences psychotic disorders
Hospital@CB #7160,
University of North
Carolina at Chapel Hill
Chapel Hill, NC
919-966-8033
Child Care Person County DSS Child Care information Residents of Person county
355-B S. Madison Blvd.
Roxboro, NC 27573
336-599-8361
Health Person Memorial Hospital | Medical services Anyone in need of services. Accepts insurance, Medicare,
615 Ridge Road Medicaid, and self-pay.
Roxboro, NC
336-599-2121
Health Person County Health Medical services for the entire family including adult health, Residents of Person County with or without insurance.

Department

family planning, child health, laboratory services,

Accepts Medicaid and has a sliding fee.




355-A S. Madison Blvd. immunizations, and sexually transmitted infection services
Roxboro, NC 27573
919-597-2204

Legal Judith Romanowski, Atty Legal services for obtaining Social Services Anyone who has unsuccessfully applied for Social
919-286-9983 Services and is in the appeals process.

Social Person County DSS Food stamps, housing, employment services, WIC Residents of Person county

Services 355-B S. Madison Blvd.

Roxboro, NC 27573
336-599-8361

Randolph County

Behavioral Sandhills Mental Health A Local Management Entity of the NC Department of Health and | Residents of Randolph, Lee, Harnett, Hoke, Moore,

Health PO Drawer 9 Human Services providing access to services for Mental health, Richmond, Anson, and Montgomery counties. There is no
West End, NC Developmental disabilities, and Substance abuse. Services cost for the initial call, screening or referral to a provider
1-800-256-2452 include mental health assessments, substance abuse of services. In many cases, any later costs may be covered

assessments, addiction recovery, detox, psychiatry, medication completely or in part by Medicare, Medicaid or the State
management, and behavioral counseling of North Carolina.

Wake County

Behavioral Wake County Adult Mental | Mental health services including sexual abuse treatment For residents of Wake county. Offers a sliding scale.

Health Health program, outpatient mental health services, and alcohol and
3010 Falstaff Rd. drug education
Raleigh, NC
919-250-3100
Crisis and assessment
services office: 919-250-

3133

Child Care Wake County Human Child Care Subsidy Program which provides financial assistance | The child care subsidy is based on an assessment of need,

Services to parents for their child care needs. income and family size.

Main location: 319
Chapanoke Road, Suite
104, Raleigh, NC
919-773-7600

Swinburne Building

220 Swinburne St, Raleigh,
NC

919-212-7000

Southern Regional Center
130 N. Judd Parkway NE,
Fuquay-Varina, NC
919-557-2501

Western Wake Center




150 Cornerstone Dr, Suite
101, Cary, NC
919-463-8445

Millbrook Human Services
Center

2809 E. Millbrook Rd,
Raleigh, NC

Northern Regional Center
350 E. Holding Ave, Wake
Forest, NC

919-562-6300

Behavioral Western Wake Human Mental health services. Services include inpatient substance

Health Services Center abuse treatment, detox as well as child, adult, and geriatric
232 High House Rd, Cary, mental health
NC
919-460-3366

Dental Wake County Human Dental Services Residents of Wake County. Children and pregnant women
Services Dental Clinic only
919-250-4610

Dental Wake Smiles Low-cost dental services including dental health education, Uninsured residents of Wake County. Must visit Wake
2620 New Bern Ave, disease prevention and treatment intervention Health Services (919-250-2930, 2620 New Bern Ave) to
Raleigh, NC fill out eligibility forms.
919-250-2952

Health Alliance Medical Ministry Primary Care Clinic: Low-cost medical services including Resident of Wake County, No health insurance, no
Primary Care Clinic routine wellness exams, hypertension diagnosis and treatment Medicaid or Medicare, 18 years or older and must be
101 Donald Ross Dr, care, diabetes diagnosis and treatment care, on-site pharmacy, employed or live with a family member who is employed.
Raleigh, NC and bilingual services. Patients pay a sliding scale fee based on income.
919-250-3320

Health Open Door Clinic of Urban Free medical care for both acute and chronic illness. Must be uninsured, live in Wake County, and meet the
Ministries Prescription medications from on-site pharmacy at no charge to | Federal Poverty Level of 185
1390 Capital Blvd, Raleigh, | the client, disease prevention, diagnostic services, and on-site
NC specialty clinics.
919-832-0820

Health The Miriam Clinic Free health services for those who are uninsured. Services 18 or older, must qualify for public or private insurance
3126 Blue Ridge Rd, include acute care, short-term chronic care (for diabetes, high (i.e. Medicaid, Medicare, NC Health Choice or Veterans’
Raleigh, NC blood pressure, etc.), referrals, social services, and psychiatry Benefits), must live or work in Wake or Durham County,
To make an appointment and counseling. household income no more than 200% of the poverty
call: 919-824-4672 level, at least one member of the of the household must be
Wednesday’s 10am-2pm employed.
Thursday’s 2pm-5pm
Clinic Open Sunday’s 1-
S5pm.

Health VA Community-Based Primary care services for veterans in Raleigh, NC and Must be a veteran. Serves Franklin, Johnston, Nash, Wake,




Outpatient Clinic

3305 Sungate Boulevard,
Raleigh, NC
919-212-0129

surrounding areas. Provides specialty care referrals to Durham
VA Medical Center

and Wilson counties

Health

Wake County Public Health
Clinics

Main location: Human
Services Building

10 Sunnybrook Rd,
Raleigh, NC

919-212-7000

Southern Regional Center
130 N. Judd Parkway NE,
Fuquay-Varina, NC
919-557-2501

Eastern Regional Center
1002 Dogwood Dr,
Zebulon, NC
919-404-3900

Northern Regional Center
350 E. Holding Ave, Wake
Forest, NC

919-562-6300

Health care for children and adults ranging from education to
immunizations, to treatment

Residents of Wake County

Health

WakeMed

3000 New Bern Ave,
Raleigh, NC
919-350-8000

Medical care

Anyone needing services

Legal

Raleigh Police
Non-emergency number:
919-996-3335

Anyone needing law enforcement services

Legal

Wake County Sheriff
330 South Salisbury St,
Raleigh, NC
919-856-6900

Law enforcement and administrative duties in the community.

Anyone needing law enforcement services.

Social
Services

Cary Senior Center

120 Maury O’Dell Place,
Cary, NC

919-469-4081

Features a ballroom, conference room, classrooms, arts & crafts
room, exercise room, and media room

Adults 55 and older in Cary

Social
Services

Emergency Ride Home
919-485-RIDE (7433)

Free voucher good for rental car or taxi ride home. You may use
the service twice in a given month, up to 6 times in a calendar
year. Available when you or an immediate family member gets
sick or has a severe crisis, your carpool driver has to

Be a part-time or full-time employee, work or live in
Durham, Orange, or Wake counties, have a shared a ride,
taken a bus, biked or walked to work on the day the ride
is needed.




unexpectedly leave early or stay late, you must work
unscheduled overtime

*You are only responsible for the taxi driver’s tip or gas used in
the rental car

Social Garner Senior Center Offers senior/adult programs and activities Adults 55 and older who reside in the town limits of
Services 205 E. Garner Rd, Garner, Garner and surrounding areas.
NC
919-779-0122
Social Interact of Wake County Provides safety, support, and awareness to victims and Anyone in need of services in the Wake County area
Services 1012 Oberlin Rd, Raleigh, survivors of domestic violence and rape/sexual assault.
NC Services include counseling, court advocacy, residential shelter,
Main office: 919-828-7501 | rape prevention education. Services are confidential and free of
24 hour crisis lines: charge.
Domestic Violence: 919-
828-7740
Sexual Assault: 919-828-
3005
Social Meals on Wheels of Wake Provides a hot, nutritious noontime meal Monday through Residents of Wake County who are over 60 and are
Services County Friday. homebound and vulnerable. Homebound means the
1001 Blair Dr, Raleigh, NC applicant cannot work, volunteer, drive, or leave their
919-833-1749 residence without assistance. Vulnerable means the
applicant is unable to perform basic activities of daily
living without assistance due to physical, cognitive,
emotional, psychological or social impairments
Social Northern Wake Senior Offers a myriad of recreational activities promoting fitness and Senior adults age 55 and older
Services Center wellness, lifelong learning, and teamwork in a friendly setting.
235 E. Holding Ave, Wake
Forest, NC
919-554-4111
Social Wake Coordinated General public transportation is available to residents of Wake Eligibility is based on sponsorship by participating
Services Transportation Service County residing in non-urbanized areas. There is a nominal agencies/programs such as Medicaid, Public Health,
919-212-7005 charge per person per trip. Service is by reservation, first-come, | Mental Health, Work First, and other programs.
first-serve, on a seat-available basis.
Social Wake County Economic WIC, Food Stamps, 200% services and Emergency Financial Residents of Wake County
Services Assistance Assistance

919-212-7000




