
PRESCRIPTION ASSISTANCE AND MANAGEMENT PROGRAMS 
 
Chatham CARES Community Pharmacy 
Provides access to quality pharmacy services for low-income, uninsured and 
underinsured residents of Chatham County.  
 
127 E. Raleigh St. 
Siler City, NC  27344 
919-663-0177 
Website: www.chathamcares.com  
Email: chathamcares@embarqmail.com  
 
 
Medicare Limited Income Newly Eligible Transition Program (LI-NET) 
Immediate prescription drug coverage for people with Medicare who are at the 
pharmacy counter and qualify for Extra Help, but aren’t enrolled in a Medicare Pt. 
D plan. If a pharmacy has reasonable assurance that a person is eligible for 
Medicaid or Extra Help the pharmacy can submit a LI-NET claim. 
 
1-800-783-1307  
https://www.cms.gov/Medicare/Eligibility-and-
Enrollment/LowIncSubMedicarePresCov/MedicareLimitedIncomeNET.html  
 
 
NC MedAssist  
The Free Pharmacy program provides free prescription medication to NC 
residents who are low-income, uninsured and fall at or below 200% of the Federal 
Poverty Level. This statewide program is the answer for those who do not have 
the means to obtain lifesaving prescription medication.  STATEWIDE 
 
4428 Taggart Creek Rd., Ste. 101 
Charlotte, NC 28208 

http://www.chathamcares.com/
mailto:chathamcares@embarqmail.com
https://www.cms.gov/Medicare/Eligibility-and-Enrollment/LowIncSubMedicarePresCov/MedicareLimitedIncomeNET.html
https://www.cms.gov/Medicare/Eligibility-and-Enrollment/LowIncSubMedicarePresCov/MedicareLimitedIncomeNET.html


704-536-1790 - main 
Toll-free:1-866-331-1348 
704-536-9865 office fax 
Email: info@medassist.org  
Website: http://medassist.org/free-pharmacy-program/  
 
 
NC Seniors’ Health Insurance Information Program (NC-SHIIP) 
Medicare beneficiaries with limited income and assets may qualify for Extra Help 
with Medicare prescription drug plan costs. For more information about Extra 
Help or for help completing an Extra Help application, contact NC SHIIP or your 
local SHIIP office. STATEWIDE 
 
Phone: Toll-free: 1-855-408-1212 
919-807-6901 (fax) 
Location: Wake County 
Address: 11 South Boylan Avenue 
Raleigh NC 27603 
Email: ncshiip@ncdoi.gov  
Website: www.ncdoi.com/shiip/  
 
 
NeedyMeds 
NeedyMeds is a national non-profit organization that maintains a website of free 
information on programs that help people who can't afford medications and 
healthcare costs.  NeedyMeds provides a free drug discount card that offers a 
discount of up to 80% at more than 63,000 pharmacies nationwide.  
 
P.O. Box 219 
Gloucester, MA 01931 
Phone: Toll-free: 1-800-503-6897 
Email: info@needymeds.org 

mailto:info@medassist.org
http://medassist.org/free-pharmacy-program/
mailto:ncshiip@ncdoi.gov
http://www.ncdoi.com/shiip/


Website: www.needymeds.org  
 
  
North Carolina Drug Card 
All NC residents are eligible to get pharmacy discounts through this program. Can 
be used to supplement most health insurance plans including Health Savings 
Accounts (HSA) and High Deductible Plans. It can also be used as a Medicare Part 
D supplement by providing discounts on non-covered drugs. STATEWIDE 
 
www.northcarolinadrugcard.com  
 
 
OCDOA Clinic for Community Living 
Free multi-disciplinary assessments for Orange County residents 60+. Includes 
falls, strength and balance, memory function, mood and medication review. 
Individualized recommendations and referrals are made to additional services as 
needed. Stay active, stay fit, stay safe in your home. 
 
919-245-2015 Passmore Center  
919-968-2070 Seymour Center  
 
 
 
Orange County Seniors’ Health Insurance Information Program (OC-SHIIP)   
Medicare beneficiaries with limited income and assets may qualify for Extra Help 
with Medicare prescription drug plan costs. For more information about Medicare 
and Extra Help, or for help completing an Extra Help application, contact us for a 
face-to-face appointment today!  
 
919-245-2015 Hillsborough  Appointments 
919-968-2070 Chapel Hill Appointments  
Website: www.orangecountync.gov/departments/aging/shiip  

http://www.needymeds.org/
http://www.northcarolinadrugcard.com/
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Email: agingtransitions@orangecountync.gov   
 
Senior PharmAssist 
Provide direct financial assistance for needed medications to DURHAM residents 
60 and older with limited incomes who are Medicare-eligible. Durham & 
surrounding county services: medication mgmt., health educ., Medicare 
counseling, community referral & advocacy. COUNTIES SERVED: Financial 
Assistance: Durham 
 
406 Rigsbee Ave., Suite 201 
Durham, NC 27701-2186 
Phone: (919) 688-4772 
Fax: (919) 682-0444 
Email: info@seniorpharassist.org  
Website: www.seniorpharmassist.org  
 
 
Partnership for Prescription Assistance (PPA) 
Free information resource to help people locate medication assistance programs. 
General information only. Get prescription help and find a low cost clinic near 
you. 
 
1-888-477-2669 
www.pparx.org  
 
 
RxAssist  A resource center and comprehensive database of patient assistance 
programs, Medicare Part D, programs for low-cost medications and any other 
issue related to pharmaceutical access. RxAssist does not operate medication 
programs. Contact the company directly for to apply for assistance.  
 
www.rxassist.org     
info@rxassist.org  
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Social Security Administration – Extra Help  
Medicare beneficiaries may qualify for Extra Help with their Medicare prescription 
drug plan costs, such as premiums, deductibles and coinsurance. The application 
is easy to complete over the phone, on the Internet or by hand. Call or visit the 
website for more information and for application help. NATIONWIDE 
 
Toll-free: 1-800-772-1213  
TTY 1-800-325-0778 
Website: https://www.ssa.gov/medicare/prescriptionhelp/  
 
 
Teva Cares Foundation 
Patient Assistance Programs to improve patient access to medication. They 
provide certain Teva medications at no cost to patients in the United States who 
meet certain insurance and income criteria. Eligibility is based on a patient's 
income and prescription insurance status. NATIONWIDE 
 
Toll-free: 1-877-237-4881  
1-888 TEVA USA (888-838-2872) 
www.tevacares.org  
   
 
UNC Geriatrics Specialty Clinic (UNC GSC)  
Through the interdisciplinary services offered at UNC Geriatrics Specialty Clinic, a 
clinical pharmacist helps to screen patients for prescription assistance options and 
resources.  One-on-one medication evaluation and education with the clinical 
pharmacist is available through provider referral.  AREA SERVED: Any UNC GSC 
patient 
 
University of North Carolina Hospitals, Geriatrics Specialty Clinic 
6011 Farrington Rd., Bldg 100, Ste. 101 
Chapel Hill, NC 27517 

https://www.ssa.gov/medicare/prescriptionhelp/
http://www.tevacares.org/


Phone: 919-957-6599 
Website: https://www.med.unc.edu/aging/patients  
 
 
UNC Hospitals – Prescription Assistance 
New: Income-based, sliding fee prescription assistance program limited to NC 
residents. Must have a UNC physician(s) and meet with a financial counselor to 
see if you qualify. Note: this is not “UNC Charity Care,” which is a different 
assistance program.  AREA SERVED: NC residents with UNC Physician(s) 
 
101 Manning Dr. 
Chapel Hill, NC 27514 
Phone: 919-966-7690 / 984-974-3425 or toll free at 866-704-5286 
Website: http://www.uncmedicalcenter.org/uncmc/patients-
visitors/billing/financial-assistance-programs/  
 

https://www.med.unc.edu/aging/patients
http://www.uncmedicalcenter.org/uncmc/patients-visitors/billing/financial-assistance-programs/
http://www.uncmedicalcenter.org/uncmc/patients-visitors/billing/financial-assistance-programs/

