FREE TAX HELP
RSVP VITA - Volunteer Income Tax Assistance
FREE Electronic Filing & Computerized Returns Prepared for Eligible Clients www.orangecountync.gov  KEYWORD: VITA


WHO IS ELIGIBLE? 

 VITA is a free tax service for clients of any age or county of residence with low- to moderate-income

( Clients with complex/lengthy returns may be referred to paid tax preparers 
( Non-English-speaking clients may need to bring an interpreter 

Orange County Hispanic information line 
(919) 245-2010

Chatham County Hispanic information line 
(919) 742-1448

SERVICES
( Federal and North Carolina tax returns (no schedule C or E)


( Returns are electronically e-filed at no charge

( Volunteers are trained and certified by the IRS

( Your information will be kept confidential
WALK-INS
Clients without appointments will be fit in if time permits, if there is an open

appointment or if there is a cancellation. Must arrive at least 2 hours before closing for possibility of being served.
REGISTRATION  Come 20 minutes prior to your appointment to fill out required forms. Allow 2 hours.
SCHEDULE SUBJECT TO CHANGE. Last updated Feb 1, 2012.
	VITA TAX SITES
	MON
	TUES
	WED
	THURS
	FRI
	SAT

	The Seymour Center

2551 Homestead Road
Chapel Hill 27516    

(919) 968-2086 or 245-2010


	
	
	
	Feb2-Apr 12
9 am-3 pm

Appointments

& Walk-in
	Feb3-Apr13

9 am–3 pm

Appointments

& Walk-in
	Feb4-Apr 14

9am-11am
Appointments
& Walk-in

	Women’s Center 

210 Henderson St 

Chapel Hill

(919) 968-4610

	Feb6-Apr 16

10am–6pm

Appointments

& Walk-in

(last Walk-in April 16 at 3 pm)
	
	
	
	
	

	Central Orange Sr Center

Hillsborough

Attached to the SportsPlex

(919) 968-2086 or 245-2010

	
	
	
	
	
	Feb4-Apr 14

9am-11am
Appointments

& Walk-in

	Orange Co Dept Social Services

Hillsborough

113 Mayo St

(919) 968-2086 or 245-2010
	
	
	Feb1-Apr 11
9am-11am
Appointments

& Walk-in
	
	
	

	Chatham-Council on Aging

Pittsboro-East Chatham
Siler City-West Chatham
(919) 542-4512 Chris Carter
	
	
	Feb1-Apr 11
Appointments

Only
	
	
	Feb4-Apr 14

Appointments

Only


FREE TAX HELP
RSVP VITA - Volunteer Income Tax Assistance
www.orangecountync.gov  KEYWORD: VITA

WHAT DO I NEED TO BRING?

Call if you must cancel your appointment. 

Orange County Appointments (919)
· English – 968-2086 or 245-2010 Chapel Hill and Hillsborough

· Spanish – 245-2010 Please leave message. A bilingual volunteer will call you back.
Chatham County Appointments (919)
· English -- 542-4512 Pittsboro and Siler City

· Spanish -– 742-1448

· Starting early will allow time to find any documents that might be missing. If you arrive for your 

appointment without information needed to prepare your taxes, you may have to reschedule.

· Clients with complex/lengthy or out of VITA scope returns may be referred to paid preparers.

· Clients without appointments will only be served if time permits and there is an open appointment.

Before your appointment
· ORGANIZE your documents and TOTAL up receipts.

· Evidence of income taxes paid to the state

· Charitable contribution amounts (separate totals for cash & non-cash such as thrift store donations and recipients

· If your information is not complete, you may have to schedule another appointment. 

· Filing Jointly? Both spouses must be on site to electronically file.

For your appointment

Bring all the documents listed below if applicable.

1. Photo ID
2. Copy of Last year’s return (2009)
3. Social Security Card for everyone named on return (children, spouse) 
· If you/your dependents do not have SSNs, you/they must have Individual Tax ID Numbers (ITIN).
4. All documents regarding income received in 2011
· W-2 forms, social security income, pension, unemployment, retirement income, other work
forms for interest & dividends 
5. Medical receipts already totaled up by category

6. Child care provider information and amount paid

7. College education expenses and scholarship information
8. Property Tax Payment Statements

· If you own a car: Vehicle Property Tax payment statement

· If you own a home:  
(1) Real Estate Tax payment statements and 

 




(2) Mortgage Interest paid statement

9. Bring a VOIDED CHECK or checkbook for direct deposit of eligible refund (optional)

10. Phone number where you can be reached day and night
11. Email address if available
12. Any and all information you receive from the IRS
VITA SPONSORS
 IRS  (  Orange County RSVP 55+ Volunteer Program – a division of the Orange County Department on Aging (  RSVP’s Local Sponsor: Orange County Government  (  RSVP’s Federal Sponsor: Corporation for National &

Community Service – National Senior Service Corps  (  Towns of Chapel Hill &Carrboro  (  Triangle United Way
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