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Summary Information: Implementation of Smoke-Free Public Places continues to be a 
priority for the health department. We maintain our regular communications through 
social media and traditional media, and our Smoking Response Teams have reached 
nearly 3,000 people directly. We have focused particular attention on reaching out to 
and supporting businesses in downtown Chapel Hill. In collaboration with our municipal 
partners, we have maped out plans for additional signage in high non-compliance 
areas, which we anticipate will be implemented soon.  
 
We continue to promote the rule through our cessation efforts, which have expanded 
significantly and are focused on reaching disparately affected populations. We provide 
Freshstart support classes at the health department and in the community, such as 
onsite at public housing. The health department now dispenses free NRT through its 
medical providers, and we are implementing a standing order that allows our RNs to 
provide and bill for cessation counseling. Through launching OC Partners for Tobacco 
Cessation, we have focused on behavioral health clients in the community. We are also 
working on developing educational materials specific to refugees and immigrants from 
Burma who often use tobacco and betel nut, a mild stimulant, together. 
 
Staff will be presenting on recent successes related to the Smoke Free Public Places 
rule. The SFPP Update (handout) describes recent activities related to communication, 
signage, enforcement and cessation in greater detail. 
 
Recommended Action: ___Approve 
 ___Approve & forward to Board of Commissioners for action 

___Approve & forward to ___________________________ 
 _X_Accept as information 
 ___Revise & schedule for future action 
 ___Other (detail):   
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Smoke-‐Free	  Public	  Places	  (SFPP)	  Update,	  Oct.	  2015	  
Activities	  since	  the	  Board	  of	  Health	  update	  in	  Nov.	  2014	  

	  
Communications	  
• Smoking	  Response	  Teams	  (SRT):	  38	  deployments	  since	  2013;	  

surveyed	  almost	  3000	  people,	  including	  2182	  residents.	  
- So	  far	  in	  2015,	  56%	  of	  residents	  were	  aware	  of	  the	  

rule.	  This	  rate	  is	  steady	  compared	  with	  2014	  (56%)	  
and	  is	  an	  increase	  over	  2013	  (46%).	  	  

- Continued	  participation	  by	  CH	  Police	  Department	  
- Most	  SRTs	  are	  in	  Chapel	  Hill,	  driven	  by	  the	  high	  

frequency	  of	  violation	  complaints.	  
- We	  began	  tracking	  whether	  people	  surveyed	  were	  

smoking.	  Among	  the	  125	  residents	  who	  were	  
smoking,	  41%	  already	  knew	  about	  the	  rule.	  	  

• Buzz	  Rides	  –	  We	  contracted	  with	  UNC-‐based	  student	  business	  
Buzz	  Rides	  to	  advertise	  from	  Aug-‐Dec	  2014;	  they	  provided	  
free	  services	  from	  Jan-‐Aug	  2015.	  We	  have	  provided	  our	  artwork	  to	  Durham,	  who	  is	  planning	  
contract	  with	  Buzz	  Rides	  to	  expand	  their	  service	  to	  Duke.	  

• Business	  Owners:	  Our	  violation	  log,	  business	  owner	  complaints,	  and	  SRT	  observations	  suggest	  that	  
employees	  of	  some	  businesses	  along	  100	  West	  block	  of	  Franklin	  St	  regularly	  smoke	  on	  the	  sidewalk.	  
In	  response	  we	  have	  stepped	  up	  outreach	  to	  business	  owners	  to	  provide	  support	  for	  employees	  who	  
want	  to	  quit	  and	  to	  remind	  them	  of	  the	  rule.	  We	  reached	  out	  by	  email	  to	  all	  downtown	  business	  
owners	  through	  the	  Chapel	  Hill	  Downtown	  Partnership,	  we	  hand-‐delivered	  informational	  packets	  to	  
over	  70	  businesses	  along	  West	  Franklin	  St,	  and	  we	  participated	  in	  “Coffee	  with	  a	  Cop”	  that	  
exclusively	  invited	  the	  Chamber	  and	  local	  businesses.	  	  	  

• Ongoing	  Communications:	  We	  continue	  to	  regularly	  share	  information	  via	  social	  media	  on	  all	  
aspects	  of	  tobacco	  prevention	  and	  control	  including	  actively	  engaging	  in	  the	  recent	  Race	  to	  Quit	  
campaign. We	  also	  continue	  to	  solicit	  and	  respond	  to	  media	  inquiries. 

Signage	  -‐	  Focusing	  on	  high	  non-‐compliance	  areas,	  we	  have	  placed	  more	  permanent	  signs,	  window	  
clings,	  A-‐frames,	  etc.	  As	  a	  result	  of	  our	  business	  outreach,	  many	  more	  retailers	  in	  downtown	  Chapel	  Hill	  
have	  placed	  decals	  on	  their	  storefronts	  and	  there	  are	  now	  two	  businesses	  that	  regularly	  place	  smoke-‐
free	  A-‐frames	  out	  during	  operating	  hours.	  In	  early	  October,	  we	  conducted	  a	  walk-‐through	  with	  Town	  of	  
CH	  and	  Downtown	  Partnership	  to	  identify	  locations	  for	  posting	  additional	  signage.	  The	  placement	  plan	  
will	  be	  implemented	  soon.	  Lastly,	  with	  leadership	  from	  the	  new	  Sheriff,	  the	  bailiffs	  regularly	  place	  
smoke-‐free	  A-‐frames	  on	  the	  courthouse	  steps	  in	  Hillsborough.	  	  	  
	  

Enforcement	  -‐	  We	  continue	  to	  monitor	  &	  respond	  to	  complaints.	  The	  health	  department	  continues	  
to	  send	  quarterly	  reports	  to	  key	  partners	  on	  reported	  violations	  and	  outreach	  efforts.	  These	  reports	  
have	  contributed	  to	  the	  renewed	  signage	  efforts.	  We	  have	  received	  86	  valid	  complaints	  through	  
10/13/2015.	  About	  80%	  were	  from	  Chapel	  Hill,	  with	  50%	  at	  bus	  stops	  and	  sidewalks	  along	  Franklin	  St.	  

	  
Cessation	  -‐	  We	  continue	  to	  focus	  on	  supporting	  the	  populations	  most	  disparately	  affected	  by	  tobacco	  
use	  and	  to	  promote	  OC	  Partners	  for	  Tobacco	  Cessation,	  which	  provides	  cessation	  support	  through	  
partnerships	  with	  local	  service	  providers.	  
• Orange	  County	  Health	  Department	  -‐	  Clinical	  Services:	  OCHD	  issued	  a	  Standing	  Order	  allowing	  

Registered	  Nurses	  to	  provide	  and	  bill	  for	  tobacco	  cessation	  and	  began	  implementing	  it	  in	  August	  
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2015.	  As	  of	  September	  2015,	  we	  began	  a	  pilot	  to	  dispense	  free	  NRT	  to	  our	  clients	  through	  OCHD	  
providers.	  More	  than	  a	  dozen	  people	  have	  already	  received	  this	  benefit.	  

• QuitlineNC:	  An	  agreement	  to	  provide	  8	  weeks	  of	  free	  NRT	  to	  Orange	  County	  residents	  through	  
QuitlineNC	  went	  into	  effect	  January	  2015.	  This	  contract	  served	  as	  a	  model	  for	  BCBSNC	  and	  others	  to	  
develop	  similar	  agreements,	  which	  have	  already	  reached	  hundreds	  of	  additional	  tobacco	  users.	  	  We	  
have	  provided	  $5,306	  worth	  of	  NRT	  (85	  boxes)	  to	  73	  residents.	  	  

• Freedom	  House	  Recovery	  Center:	  	  OCHD	  provided	  behavioral	  health-‐specific	  cessation	  training	  with	  
CEUs	  in	  January	  2015.	  Freedom	  House	  has	  begun	  to	  modify	  their	  intake	  process	  and	  integrate	  
cessation	  support,	  including	  free	  NRT,	  into	  their	  Crisis	  and	  Detox	  Services.	  	  

• IFC:	  We	  have	  continued	  to	  provide	  Freshstart	  classes	  for	  IFC	  shelter	  residents	  and	  have	  begun	  to	  
integrate	  free	  NRT	  dispensing	  into	  their	  onsite	  clinical	  services.	  	  

• WorkFirst:	  We	  have	  continued	  to	  offer	  Freshstart	  to	  WorkFirst	  participants,	  but	  have	  focused	  on	  
partnering	  with	  UNC	  nursing	  students	  who	  are	  onsite	  at	  DSS	  and	  providing	  them	  with	  the	  tools	  to	  
provide	  1:1	  cessation	  support.	  	  

• Immigrant	  and	  refugee	  focus:	  Among	  some	  South	  and	  Southeast	  Asian	  communities	  in	  Orange	  
County,	  tobacco	  is	  commonly	  chewed	  with	  betel	  nut,	  a	  mild	  stimulant	  and	  carcinogen.	  Data	  suggest	  
that	  smoking	  rates	  among	  men	  in	  local	  refugee	  communities	  may	  be	  higher	  than	  the	  county	  rate.	  
We	  integrated	  questions	  about	  betel	  nut	  use	  into	  the	  Community	  Health	  Assessment	  refugee	  focus	  
group	  and	  are	  developing	  provider	  and	  patient	  educational	  materials	  on	  betel	  nut	  and	  tobacco.	  	  

• Collaboration	  with	  UNC	  Pharmacy	  students:	  We	  are	  collaborating	  with	  two	  UNC	  pharmacy	  student	  
groups	  to	  receive	  assistance	  in	  dispensing	  NRT	  and	  to	  provide	  a	  practical	  training	  opportunity	  for	  the	  
students.	  They	  have	  begun	  assisting	  with	  our	  Freshstart	  classes.	  	  

• Orange	  County’s	  cessation	  efforts	  were	  featured	  at	  the	  NC	  Population	  Health	  Summit	  in	  Oct	  2015.	  
Freshstart:	  We	  taught	  19	  Freshstart	  classes	  to	  61	  clients	  (55	  completed	  the	  class).	  Participants	  reside	  
throughout	  the	  county	  (about	  half	  from	  Hillsborough,	  Efland,	  Cedar	  Grove	  and	  Mebane,	  and	  half	  from	  
Chapel	  Hill	  and	  Carrboro).	  About	  40%	  were	  African-‐American	  and	  60%	  white.	  75%	  had	  less	  than	  a	  
college	  degree.	  Of	  those	  participants	  who	  completed	  the	  class,	  all	  agreed	  that	  the	  support	  group	  and	  
NRT	  combination	  were	  helpful	  and	  that	  they	  would	  recommend	  this	  program	  to	  a	  friend.	  Among	  those	  
available	  for	  a	  3-‐month	  follow-‐up	  survey,	  78%	  had	  either	  cut	  back	  on	  smoking	  or	  quit.	  
	  
Nicotine	  Replacement	  Therapy	  (NRT)	  Distribution:	  
About	  $50,000	  has	  been	  spent	  on	  about	  2,100	  boxes	  of	  
NRT.	  About	  three	  quarters	  of	  the	  supply	  has	  been	  
distributed	  directly	  to	  clients	  or	  is	  available	  on-‐site	  at	  
health	  clinics	  that	  serve	  homeless	  and	  low-‐income	  
populations,	  or	  those	  with	  substance	  abuse	  issues.	  	  
	  
Smoke-‐Free	  Multi-‐Unit	  Housing:	  We	  continue	  to	  promote	  smoke-‐free	  multi-‐unit	  housing.	  	  
• We	  provided	  technical	  assistance	  to	  Chapel	  Hill	  Public	  Housing	  as	  it	  considered	  adopting	  a	  smoke-‐

free	  policy	  by	  conducting	  resident	  surveys	  at	  all	  336	  units,	  presenting	  results	  to	  their	  leadership,	  and	  
providing	  Freshstart	  classes	  onsite.	  We	  anticipate	  that	  HUD	  will	  soon	  require	  that	  all	  public	  housing	  
be	  smoke-‐free,	  and	  we	  will	  offer	  to	  assist	  Chapel	  Hill	  in	  successfully	  implementing	  that	  policy.	  	  	  

• We	  collaborated	  with	  Wake	  and	  Durham	  to	  host	  a	  lunch	  and	  learn	  in	  July	  2015	  for	  owners	  and	  
managers	  of	  multi-‐unit	  housing	  in	  the	  Triangle	  area,	  which	  drew	  15	  representatives	  of	  local	  
properties.	  Almost	  all	  attendees	  expressed	  an	  intention	  to	  adopt	  a	  smoke-‐free	  policy	  in	  the	  next	  6	  
months,	  and	  we	  have	  already	  supported	  some	  in	  beginning	  that	  process.	  	  

	  
Lastly,	  we	  were	  pleased	  to	  be	  featured	  on	  a	  panel	  of	  success	  stories	  at	  NC	  Public	  Health	  Association	  
Educational	  Conference	  in	  September	  and	  at	  a	  statewide	  tobacco	  policy	  training	  in	  August.	  	  
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