
 
County budget in progress 
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Read more: http://www.dailytarheel.com/article/2016/05/county-budget-in-progress 

Quoted from The Daily Tar Heel 

 

The county manager’s recommended Orange County budget for fiscal year 2016-2017 prioritizes affordable 

housing, transit and a livable wage for county employees, according to a presentation before the Orange 

County Board of Commissioners on May 5.At a public hearing on the budget on May 12, residents expressed 

concern that the budget provided only $1 million in additional funding to Orange County Schools, compared to 

the $1.7 million increase that was requested.Two public hearings and four Board of Commissioners work 

sessions are scheduled to finalize the budget by June 21. The next public hearing will take place May 19.  

 

Commissioner Penny Rich said while the board of commissioners will take residents’ concerns into account, 

Orange County has consistently provided its schools with high funding relative to other counties. 

 

“Orange County is and has been number one or two in the state for local funding of schools for over 20 years,” 

Rich said in an email. 

 

According to the 2016 Local School Finance Study by the Public School Forum of North Carolina, in the 

2013-2014 school year, Orange County spent $4,355 per student, the highest of any county in the state and 

nearly $3,000 more per student than the state average of $1,500. 

 

Efforts to promote wage fairness in the recommended budget include a total wage increase of three percent for 

county employees over the course of the fiscal year. The budget also allocates more than $300,000 to maintain 

Orange County’s status as a certified living wage employer. 

 

For the 2016-2017 fiscal year, Orange County Living Wage has calculated an increase of $0.39 per hour in the 

living wage rate for Orange County to a total of $13.15 per hour. 

 

The Board of County Commissioners also identified salary compression, or the mismatch of employee salaries 

to their qualifications, as a major issue. The budget allocates $500,000 to begin a multi-year process of 

reducing salary compression. 

 

The recommended budget recognizes lack of access to transit as a main barrier to county services and 

recommends the creation of a county transit department that would report to the county manager’s office. In 

addition, the budget allocates $68,000 to create new fare boxes on Orange County Public Transit buses. The 

boxes will accept bus passes and prepaid cards to improve upon the current system where riders pay with cash. 

 

Another policy priority established by the commissioners is affordable housing. The recommended budget 

increases funding for affordable housing programs by $236,600, including urgent home repair, rehabilitation 

and home ownership programs, bringing the total allocation of funding toward affordable housing to $1.2 

million. 

 

http://www.dailytarheel.com/article/2016/05/county-budget-in-progress
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In the realm of education, the recommended budget eliminates the fair funding program, which split funding 

equally among school districts, in favor of health and safety service contracts that will provide school resource 

officers to middle and high schools and a public health nurse to every school facility. 

 

This change requires an addition of $1.4 million in funding on top of the $1.9 million already allocated for the 

fair funding program. 

 

Other aspects of the new budget include enhancements to OC Alerts, the current public emergency notification 

system for Orange County. 

 

Read more: http://www.dailytarheel.com/article/2016/05/county-budget-in-progress 

Quoted from The Daily Tar Heel 
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Attention all users 

There is no better time than NOW to 
has taken an  Orange County Health Department  start living healthy.

active role in encouraging not only their community but also their 
" Walking the Walk"And not only that, they turned it into a   staff!

challenge with neighboring health departments.  Setting good 
examples can have widespread contagion!  Let's all do our part to 

set good examples for those around us!  
 

Patagonia Health has recently rolled out various enhancements to 
our software that should have a big impact on your agency's 

efficiency, safety and security.  These have been sent out in our 
release notes, but we'd like to point out a few in this month's Vital 

In addition, we   .Photo Capture and State Consent Forms News:
who was a pivotal  publicly thank Sarah Graham would like to

contributor, along with Steve Garner (DMA), throughout the lengthy 
consent forms development process. 

 
In addition to the above system enhancements, this issue of the 

about your EHR system  quick tips and How to's Vital News has the
company  ng and rainy photos from ouruse, as well as some smili

As usual, feel free to share this with your   last weekend. outing
coworkers who are not already on our mailing list.  If you wish to 

change your subscription preferences (subscribe or unsubscribe, or 
.eclick her change email address etc) please 

 
Cheers! 

From the Patagonia Health team! 

In This Issue 
 

User Focus Groups 

 

Electronic Consent Forms 

 

 -Thank You Sarah Graham 

Cost Settlement Reports 

 

Quick Tip Reminder 

 

Take My Picture 

 

Orange County's Walking the 

Walk Challenge 

 

How to Reactivate Inactive 

Patient Records 

 

Fun & Laughs! 

 

  

  

 
 

Did you 

know... 
that our "Patient Name" 
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PS: Sorry for the delay in sending the May issue (in June), but it is 
all still good information! 

   

 

search function now 

displays 30 possible 

name results rather 

than just 10?  

 

     

 

 

Quick Tip 

After any system updates, such as a new release, clearing your browser's cache will 

prevent old data from being displayed in the system.    

See details on how to clear your cache in our Knowledge Base Articles here: Clear the 

Cache in Firefox 

  

 

 

 

User Focus Groups  
 

Clinical & Billing User Groups - Next Up! 

Combined Groups Meeting 

June 9, 2016, 9a - 5p 

Dare County Health Department 

Dare County Administration Building, room 168 

954 Marshall Collins Drive 

Manteo, NC  27954 

 

Topics will include: 

 Lab Widget & Update (Abhi Muthiyan) 

 HIS Data & Data Interface (Abhi Muthiyan) 

http://patagoniahealth.us5.list-manage.com/track/click?u=b6dca8fa2cf30d46ace8a67b7&id=b5c878c86d&e=7c2b164f23
http://patagoniahealth.us5.list-manage.com/track/click?u=b6dca8fa2cf30d46ace8a67b7&id=b5c878c86d&e=7c2b164f23
http://patagoniahealth.us5.list-manage1.com/track/click?u=b6dca8fa2cf30d46ace8a67b7&id=04af09fb0c&e=7c2b164f23


 

 Demo of New Orders and Procedures Section (Sonali Luniya) 

 Maternal Health App Item (App District Health) 

 Billing Update (Debbie Widener) 

If you have questions contact Melissa Bracey, Director of Marketing & Regional 

Services, Appalachian District Health Department 

 

Electronic Consent Forms 

We're excited about the collaborative work between Patagonia Health and the Clinical 

User Group to develop new Electronic Consent Forms in the EHR. It includes all 

standard consent forms and will have touch screen electronic signature 

capability.  These forms can be flagged "to be completed" in a patient's record, and can 

be signed during registration or in clinical areas while the patient is being seen. 

 

This functionality will be piloted with a few counties (in June/July) and be available for 

everyone once testing has been completed (hopefully Oct/Nov 2016). 

 

 

Thank you Sarah Graham - Beaufort County Health 

Department! 

When NC DHHS Division of Medical Assistance (DMA) announced new 

requirements for NC cost settlement reports, a critical collaboration of efforts kicked in.  The development was 

a long process to insure report accuracy and compliance and we could not have done it so well without Sarah 

Graham, Finance and Administrative Services Division Director at Beaufort County Health Department.  Sara 

was instrumental in getting us detailed information and feedback required throughout the development 

process. 

 

This project was led by Steve Garner, Medicaid Consultant for NCDHHS Division of Public Health who played 

in integral role as an interpreter and liaison between Patagonia Health and DMA.  Together Steve and Sarah's 

mailto:melissa.bracey@apphealth.com


 

efforts helped Patagonia Health produce a final Cost Settlement Report that can be easily compiled and 

submitted by every county health department in NC.   

 

Instructions to run the Cost Settlement report for FY 2015 

1. Log in to EHR 

2. Go to Reports -> Custom Reports 

3. Select Cost Settlement Report 2015 

4. Click on Export to Excel (you do not need to select date range) 

5. This will generate report for July 1 2014 - June 30 2015 

6. You will see an Excel spreadsheet downloaded.  

7. Send the downloaded spreadsheet to Steven Garner 

 

 

 

Quick Tip Reminder 
For many of our clients, the end of the 2nd quarter means expiring fee schedules!  

To avoid a billing backup on July 1st, please have your Billing department review, verify and copy 

your fee schedules prior to June 30th. 

  

Full instructions are filed in our Knowledge Base Articles: Copy Fee Schedule  

 

 

 

Take My Picture! 
Another System Enhancement Coming Soon - Quick Photo Capture process!  Currently under pilot 

testing with Franklin County Health Department, the new "photo capture" 

process will allow you to quickly take a patient's photo (from within the patient demographics screen) at the 

time of registration and easily click and save to his/her record.  No manual uploads required!  The biggest 

benefit of adding a patients' photo is the visual confirmation of pulling the correct record for each patient, 

especially for common names!  

 

http://patagoniahealth.us5.list-manage1.com/track/click?u=b6dca8fa2cf30d46ace8a67b7&id=0dcc2bfed1&e=7c2b164f23
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Performing Meaningful Use Measures for 2016 

Last week we conducted a webinar to walk through the how-tos of 

performing Meaningful Use measures in your Patagonia Health System.  Thank you to 

all who attended.  If you didn't get the chance to attend the webinar we now have a 

recording with the Power Point available on our support portal.  View here 

 

 

Orange County Health Department Completes "Walking the 

Walk" Challenge 

This year's Walking the Walk Challenge, organized and monitored by 

Orange County Health Department, was won by Orange County, with their cumulative miles walked between 

March 7 and April 22nd totaling 4,786 miles! Photo shows Durham County handing over the trophy.  

 

Since 2014, Orange County has been organizing their annual event and challenging their staff to live healthier 

lifestyles.  The challenge has grown in number since then and now includes Durham and Alamance 

Counties.  "Our first challenge, OC to OC, drew national attention from APHA and Walk with a Doc out of 

Denver. This was my favorite of our all of our challenges because it linked us to other health departments and 

public health initiatives across the country" said Stacy Shelp, Communications Manager (and the challenge 

organizer), Orange County Health Department.   "We have found tremendous success from the challenges 

and seen significant increases in the levels of physical activity of our staff as well as improved cross-

departmental team work and morale." 

 

A local reporter picked up the story with an added editorial message about health departments walking the 

walk as an example to the community. Stacy adds "I would say that example, as well as motivating sedentary 

staff to become more active and increasing team cohesion were our main goals. All of which I would say we 

accomplished."  
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If you have a program the sets a good example and challenges your staff, we'd love to hear about it!!  If you 

don't yet, perhaps now is a good time to find the right motivational program for your area. Get your staff 

moving, with a "healthy lifestyle" program that fits your department's unique needs, personality and 

cultures!  And use your neighboring departments to add friendly rivalry for extra motivation!  Whether you climb 

the Stairway to Heaven, or commit to the 12-step program, do something now for a healthier life. 

 

 

How To Reactivate Inactive Patient Records 
If a patient's account is in inactive and you would like to reactivate the account, please 

follow the steps below:  

-On the dashboard, locate the "Patient Advanced Search" widget. 

-Click on "Advanced Search" 

(click on image for larger view) 

 

-Enter the patients first and last name or the MRN#, also check the box to "Include 

Inactive Patients" 

-Then Click "Search" 

(click on image for larger view) 

 

You will see the name appear at the bottom of the widget.  

http://patagoniahealth.us5.list-manage.com/track/click?u=b6dca8fa2cf30d46ace8a67b7&id=bc0b34760e&e=7c2b164f23
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-Click on the patients name, it will open up to the patient's inactive account. 

-Click on "Patient Details" 

(click on image for larger view) 

 

-On the Patient tab, in Patient Details (on the right side of the screen) click the "Active" 

radio button. 

This will move the patients account from an "Inactive" to "Active" status. 

(click on image for larger view) 

 

-Click the "Save Button" to accept the change. 

(click on image for larger view) 

 

Back to Top 

 

 

 

 

Fun & Laughs! 
 

Patagonia Health's staff and 

guests assembled at Cary, NC's 

Koka Booth Amphitheater to see 

comedian Russell Peters.  Very 

fun and funny night...  It poured 

for awhile, but we didn't care! 
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Chapel Hill Resident Being Monitored After Encounter 

with Rabid Raccoon 
 

By Blake Hodge  
Posted June 2, 2016 at 3:18 pm  

 

The second positive rabies test result of 2016 in Orange County has been confirmed by the North 

Carolina State Laboratory of Public Health. 

Orange County Animal Services officials say this incident originated from a Chapel Hill resident 

finding an injured raccoon on the roadside. The resident picked the raccoon up in a towel, 

according to a release, and transported the animal to a veterinary office. 

Animal Control was called and removed the raccoon to have it tested for rabies. No domesticated 

animals were involved in the case, according to officials. 

A communicable disease nurse from the Orange County Health Department is working to 

evaluate whether the resident is at risk of rabies. The release says the resident directly handled 

the towel the raccoon was in without gloves and possibly had open wounds on his hands at the 

time of handling. 

Orange County reported a total of 10 positive cases last year, which was a drastic drop from the 

23 cases in 2014. 
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Orange County Establishes Rules for Food Trucks 
 

By Chris Grunert  
Posted June 8, 2016 at 1:22 pm  

 

The Orange County Board of Commissioners passed an ordinance establishing rules for food 

trucks in the county Tuesday. 

The ordinance applies to unincorporated land in Orange County outside of town limits. 

Commissioner Penny Rich wanted to extend the time those businesses can operate until 

midnight, opposed to nine, which was originally proposed. 

“If you really want to let food trucks make some money with their business it should be later,” 

said Rich. 

After some discussion, the board decided on 10 o’clock as the latest time they can operate. That 

applies to trucks operating within 200 feet of a residence. 

Food trucks in Chapel Hill and Carrboro proper can operate much later, with many staying open 

past two o’clock in the morning. 

“I think the county is going to be a different animal anyway, I don’t see that it’s hanging out 

waiting for the bars to close so everyone can get their last bite before they go home,” said Rich. 

The ordinance prohibits food trucks from setting up on residential zoned or undeveloped land, 

unless it’s a private event. Those parked in commercial properties must also leave parking spaces 

for customers to that respective business. 

State law sets some basic health requirements for food trucks but doesn’t mention location or 

time restrictions. 

Commissioner Barry Jacobs said the time restriction would be difficult to enforce. 

https://chapelboro.com/
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“Unless we vigorously publicize the details of this ordinance, when 10 o’clock comes and 

somebody doesn’t shut down, nothing’s going to happen,” said Jacobs. 

The ordinance doesn’t require food trucks to get any additional permits, outside of what is 

required to comply with the health department. 

 



 

 

 

New Hope Elementary Students Get 
Books for Summer Break 
 

By Charlton Budd 

Posted June 11, 2016 at 11:49 am 

 

An estimated 650 elementary students at New Hope Elementary School in Hillsborough picked out six to 

ten books to read over their summer break to keep them engaged. 

Students gathered at the elementary school on June sixth and seventh to work with staff members and 

volunteers to help the students select books. 

Students were encouraged to select books they were interested in to keep them engaged over the 

summer. 

According to a New York Times article, researchers found that the lack of intellectual engagement over 

the summer accounts for about half of the overall difference of achievement between higher and lower 

income students. 

The achievement gap is one of the main reasons for the Books on Break program allowing kindergarten 

and first grade students to stay engaged during the summer months. 
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New Community Health Report Released 
 

By Chris Grunert 
SHARE THIS: 

Posted June 15, 2016 at 8:27 am 

The Orange County Health Department has released its Community Health Assessment for 2015. 

Ashley Mercer with the Orange County Health Department said the assessment lets her office better 

understand what they need to focus on. She said their main priorities were improving access to 

healthcare, preventing substance abuse and promoting physical activity. 

“We assess the health of the overall county and it just gives us the health priorities that are deemed 

important by our residents,” said Mercer. 

According to the assessment, about 15.3 percent of Orange County residents are uninsured. And even 

with a high median income in the county, 17 percent of residents live in poverty. 

So for many that means not being able to go to the doctor or missing out on needed medical services. 

Mercer said many factors go into solving that issue. 

“The overall availability and affordability of services, physically being able to access services, 

understanding the health system and then socio-economic conditions that includes things like poverty,” 

said Mercer. 

Approximately 6,000 Orange County residents did, however, sign up for the healthcare marketplace in 

2015, according the assessment. 

Orange County has made progress in the past year on dealing with substance abuse. 

Emergency services have also begun using the drug naxolone in opioid overdose situations. So far it 

reversed overdoses for at least four people in Orange County. 
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The Health Department is making efforts to improve physical activity and nutrition in the county. Mercer is 

also in charge of Healthy Carolinians of Orange County, which partners with schools, churches and 

businesses to promote active lifestyles. 

Mercer said that local partnerships are crucial for the department’s work. 

“So even though we see these numbers and what it means, we know that it’s not doable unless we have 

everyone involved,” said Mercer. “It takes a village to decrease these numbers and make our county 

healthier. 

SHARE THIS: 

 



 

Orange County Gets More Aggressive in Zika 

Fight 
By Chris Williams 

Wednesday, June 15, 2016 at 03:14 PM EDT 

 
 

ORANGE COUNTY -- Health officials are ramping up their efforts to stop the spread of 
the Zika virus. 

"Part of that comes from just all of the national and global attention around Zika," says 
Stacy Shelp with the Orange County Health Department. 

According to the CDC, North Carolina has 11 cases of the Zika virus. No cases have 
been reported in Orange County, but health officials say they're not waiting around. 

Orange County health leaders have released an educational video on reducing the 
mosquito threat and how to use bug repellent. They also have mosquito “dunks,” which 
are tablets that are used to treat standing water. As early as July, the county will make 
bug spray available to the public at all of the county's parks. 

"We call it the spray before you play. We want people outside having fun but doing it 
safely," says Shelp. 

In Hillsborough, town leaders want to do more. They are looking to raise more 
awareness and also proactively checking ponds and wetlands. They're also considering 
an ordinance that will regulate standing water on private properties. 

"We're interested in educating people and taking care of problems," says Mayor Tom 
Stevens. 

In Chapel Hill, town leaders recently hired a mosquito control officer to help reduce the 
Zika threat. Health officials also caution people to remove or treat standing water to help 
reduce the spread of the Zika virus. 



  

New Hope Elementary students receive 

‘Books on Break’ 

 The Family Success Alliance 

 Updated Jun 11, 2016 

HILLSBOROUGH — Approximately 650 elementary school students at New Hope 

Elementary School were able to select six to 10 books each to enjoy over their summer 

vacation thanks to the Books on Break program. 

Students gathered at the elementary school in Hillsborough on June 6 and 7 to work 

with staff members and volunteers from Orange County Schools, the Orange County 

Public Library, Friends of the Orange County Public Library, New Hope Elementary and 

the Family Success Alliance to help them select books. 

Students were encouraged to select books of interest, not just reading level, to provide 

many opportunities for reading over the summer, when a large number of kids 

experience “summer slide” due to lack of educational engagement. 

Inequity is one of the main reasons the Family Success Alliance is partnering with the 

Friends of the Orange County Public Library, the Orange County Public Library, Book 

Harvest and the Orange County Schools to ensure kindergarten and first-grade 

students receive books to help keep them engaged during the summer months. 

“This is just so powerful. The partnership and working together has been amazing and 

inspiring” said Lori-Anne Shapiro, Chair of the Orange County Friends of the Library, in 

a statement. “We are so pleased to not only have been able to contribute more than 

$5,000 to purchase books for the kids, but also getting to work side-by-side with the 

school throughout the process.” 

http://www.heraldsun.com/


It was this partnership that inspired the Orange County Schools and New Hope 

Elementary to contribute additional funding to create the opportunity for second through 

fifth-grade students to also able to participate in the program. 

“Literacy and a love of reading are some of the greatest gifts that we can foster in our 

students,” Orange County School Superintendent Dr. Todd Wirt said in a statement. 

“Through the work of our school system and the support our partners, we're pleased to 

be able to provide this opportunity at New Hope.” 

 



 

 

 

Orange County Health Department is 
Fighting Mosquitoes 
 

By Erin Wygant 
SHARE THIS: 

Posted June 16, 2016 at 2:11 pm 

Mosquito Prevention Tips. Photo via Orange County Dept. of Health. 

Warm summer nights are perfect for sitting on the front porch and enjoying the company of family and 

friends. But this time of year, there are also some unwanted guests – mosquitoes. 

The pesky insects known for their itchy bites and dangerous diseases come out in full force this time of 

year, something that public information officer Stacy Shelp says the Orange County Health Department is 

ready to fight. 

“With all the talk this year of Zika, we wanted to take a proactive approach in providing our residents with 

some resources and education that would empower them to fight the bite.” 

One of the best ways to fight the bite, is to invest in mosquito dunks. 

“Mosquito dunks look like a very small donut. You place them in standing water. A mosquito dunk as a 

whole can treat up to 100 square feet of water, but you can also break them up into smaller bodies of 

water like a bird bath.” 

Mosquito dunks have naturally occurring bacteria that is only toxic to mosquito larvae. It prevents the 

insects from breeding in standing water and maturing into biting adults. 
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Orange County residents can stop by one of the health department’s three locations to pick up mosquito 

dunks on a first come, first serve basis. They can also be purchased at most home improvement and 

hardware stores. 

But Shelp says there’s even an easier way to stop mosquitoes from breeding. 

“After a rain storm, walk around your property and look where you have standing water – flower pots, 

gutters, leaves, also tall grass is another good place for mosquitoes to breed. So just walking around your 

property, taking inventory and getting rid of any standing water is the best way to strop breeding.” 

In addition to eliminating standing water, Shelp advises residents to secure their homes and use 

protective sprays. 

“Make sure you’re covered up as much as possible, using air conditioning rather than opening your 

windows and letting the mosquitoes in, making sure your screens don’t have holes in them – there’s a 

whole variety of things you can do.” 

The health department is also working to place boxes with insect repellent in seven county parks. The 

“Spray before you Play” stations will include cans of bug spray and instructions on to how to use them. 

The boxes are scheduled to be installed in mid-July and remain through the end of September. 

Although Shelp says mosquitoes are more active in the evenings, it doesn’t mean those warm summer 

nights have to go to waste. She’s got a trick for that too. 

“Put a fan out there with you. Mosquitoes have a really hard time flying in that current, so it’ll keep you 

refreshed and the mosquitoes away.” 

More information and educational videos about mosquito prevention can be found on the Orange County 

Health Department’s website. 

 



 

 

Study: North Carolina Minors Have Easy Online Access to E-

Cigs 

JUNE 22, 2016 by EDITOR in CHILDREN'S HEALTH, FEATURED, PUBLIC HEALTH, RESEARCH NEWS, SUBSTANCE USE with 1 COMMENT 

By Bradley Allf 

Gone are the days of the Marlboro Man, but the tobacco industry is finding new ways to lure young people. Though today’s 

youth smoke far fewer cigarettes than their counterparts did 20 years ago, an emerging market for electronic cigarettes is 

providing a new outlet for nicotine use among young people. 

 

Since funding for North Carolina’s teen smoking cessation program was cut, more teens are using nicotine, either by lighting up 

or using e-cigarettes. Photo courtesy Nerissa’s Ring, flickr creative commons 

Despite a state law prohibiting the sale of these products to people younger than 18, a study by UNC-Chapel Hill researchers 

found that North Carolina minors can easily obtain electronic cigarettes over the internet. 

“E-cigarettes,” as they are called, are a group of various battery-operated devices that allow users to inhale nicotine vapor. 

Originally promoted as smoking cessation devices, the products are now exploding in popularity among teens, many of whom 

have never smoked conventional cigarettes. One recent study found that high school seniors are now twice as likely to use e-

cigarettes as conventional cigarettes. Of the estimated 4.7 million middle and high-school students in the US that used tobacco 

products in 2015, 3 million were e-cigarette users. 

The e-cigarette business, almost nonexistent 10 years ago, has burgeoned into a multi-billion-dollar industry. Effective policies 

have struggled to keep pace, leading one FDA official to label the market the “wild, wild West.” 
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North Carolina, for its part, outlawed the sale of e-cigarettes to minors in 2013. Researcher Rebecca Williams from UNC-Chapel 

Hill wanted to find out how effective this law was in preventing minors from purchasing e-cigarettes online. 

To test this, her team recruited 11 teenagers from 14 to 17 years old to try to purchase e-cigarettes over the internet. The research 

is described in an article in the Journal of the American Medical Association. 

The research 

The team identified 98 online e-cigarette vendors for the study. They then allowed the 11 teens, under supervision, to attempt to 

buy e-cigarette products from the different vendors. 

Of the 98 purchase attempts, only 5 failed due to age-verification requirements. 

 

NC State Fair Premium List, 1893. Image courtesy of Government & Heritage Library, North Carolina State Library, via Flickr 

Creative Commons 

In fact, more than 80 percent of vendors either did not attempt to verify age, or used clearly ineffective means of verifying age, 

such as offering a check box. The only consistently effective age-verification techniques that Williams and her team found were 

requirements to enter a date of birth in conjunction with a social security number. 

Williams is a researcher at the UNC Lineberger Comprehensive Cancer Center and Center for Health Promotion and Disease 

Prevention. She has done similar studies on youth access to conventional cigarettes and anticipated these results. 

“The rate of success with e-cigarettes is similar to what we found with cigarettes,” she said. “So it didn’t surprise me at all that it 

was easy to buy e-cigarettes online for teens.” 

So why aren’t online vendors following North Carolina law? Williams explains that part of the issue is jurisdictional. 

“When you’re making an online purchase, where is that purchase taking place? Is it taking place where the person who is 

ordering is located? Is it where the website is hosted? Is it where the business is located?” she asked. “Those all may be in 

different states and different countries.” 

It can be tough to know where exactly the boundaries of enforcement fall when dealing with online purchases. It is also 

exceedingly difficult to track down these vendors, many of whom operate internationally. 

http://www.northcarolinahealthnews.org/wp-content/uploads/2012/06/DurhamTobaccoCompany.jpg


Better than cigarettes? 

According to a report released by the American Heart Association last year, “[e]- cigarettes are mostly unregulated and their 

health effects are not fully known, especially when associated with long-term use.” 

Research on the effects of traditional cigarettes accumulated over decades. However, because e-cigarettes sprang quickly onto the 

US market in 2007, there hasn’t been enough time for researchers to determine how e-cigarettes affect the human body. 

 

Some of the e-cigarette liquids for sale in N.C. today. Flavors from left to right: watermelon, Irish Cream and appletini. Photo 

credit: Rose Hoban 

Despite this, there are already some known risks associated with e-cigarettes. One instance concerns the chemicals used to flavor 

the vapor. While these chemical products are approved by the Food and Drug Administration for ingestion, they have not been 

approved for inhaling. 

“Safe to ingest does not mean safe to vaporize and inhale,” Williams says. “When they vaporize a product at a high temperature, 

it creates more and more dangerous chemicals that can be damaging to lung tissue and other tissue.” 

Chemicals such as diacetyl (butter or popcorn flavor) and cinnamaldehyde (cinnamon flavor), both of which are found in many e-

cigarette flavorings, pose known health risks. 

In addition, nicotine itself is highly addictive and can have long-term consequences for brain development, particularly for young 

people. 

Taken together, these health risks have many people concerned. 

“I think we know they’re not safe and we’re still finding out how unsafe they are,” says Peg O’Connell of the North Carolina 

Alliance for Health. “I think that’s the public health message.” 

Policy changes 

At the national scale, the FDA announced in May that it will begin regulating the sale of e-cigarettes in August. This policy was 

partially informed by the Internet Tobacco Vendors Study, which based its suggestions on the research findings of Williams and 

her team. 

Williams believes this is a step in the right direction. She said a national policy would address some of the jurisdictional problems 

associated with having different regulations in different states. She hopes that the FDA will end up enacting strict age-verification 

requirements for online vendors at both the point of order and the point of delivery to keep minors from getting access to e-

cigarettes. 
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Locally, North Carolina health organizations are working on a number of fronts to enact policies designed to stem the rising 

number of young people who are using e-cigarettes. 

O’Connell is working with the North Carolina Alliance for Health to bring back the state’s formerly award-winning youth 

tobacco prevention program. According to O’Connell, education initiatives such as the state’s previous anti-tobacco effort may 

be effective in keeping e-cigarettes away from minors. 

The Orange County Health Department, in concert with the Orange County Board of Commissioners and counties across the 

state, has been advocating other e-cigarette control policies. 

Orange County health educator Coby Jansen Austin supports a public policy of giving jurisdictions the right to raise the 

minimum sale age for tobacco and e-cigarettes from 18 to 21. According to Austin, policy actions make a real difference in 

decreasing the number of young people who start using tobacco products. 

“What we know has worked in tobacco control and contributed to a lot of the drop in tobacco use that we’ve seen over the last 

five or six decades are some of the policies around tobacco,” she says. “And so I think the FDA regulations are a good example 

of where we have the appropriate research and we take appropriate policy actions. It’s not just about education and sharing 

information, though those are also components.” 

Tagged American Heart Association, Centers for Disease Control and Prevention, e-cigarette, FDA, Food and Drug Administration, 

National Youth Tobacco Survey, NC Alliance for Health, Orange County, tobacco, tobacco cessation, UNC Chapel Hill, UNC 

Lineberger Comprehensive Cancer Center and Center for Health Promotion and Disease Prevention, youth tobacco use 
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Horse Owners Urged to Vaccinate Equine to Prevent 

Fatal Virus 
 

By Logan Wheless  
Posted June 24, 2016 at 10:21 am  

 

Horse owners are urged to vaccinate their equine after two horses were diagnosed with Eastern 

Equine Encephalomyelitis in Horry County, South Carolina. 

The North Carolina Department of Agriculture and Consumer Services released the news 

Wednesday about the two horses that have contracted the virus which is most often fatal due to 

the swelling of the brain and spinal cord. 

Public Information Officer for the NCDA Jennifer Kendrick explained the mosquito-borne virus 

as something to be aware of year-round. 

“We’ve been encouraging horse owners to get their horses, donkeys, mules vaccinated against 

EEE for several years now and because our mosquito season can go pretty much all year long at 

times depending on the year, we do encourage horse owners to keep up that vaccination twice a 

year to protect their equine.” 

Kendrick shared some signs of the EEE virus and what types of behavioral changes you may 

want to look out for. 

“Fever and rapid heart rate, them not wanting to eat, depression, circling is one of the signs of it, 

muscle weakness, head pressing and wall leaning, those are some of the things you should look 

out for,” Kendrick said. “Those could also be several other viruses as well, so whenever you do 

notice any changes in your equine, you really do need to contact your veterinarian and have them 

checked out pretty quickly.” 

This virus can also be contracted by humans, although it is very unlikely to happen, Kendrick 

said it’s always smart to take extra precautions around your property to protect your equine and 

yourself. 
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“Just do everything you can, you know, we get a lot of rain in North Carolina in the summer so 

being vigilant about keeping things emptied out, as small a bottle cap, mosquitoes can breed in 

very small spaces and very little bit of water, so being vigilant in keeping those kinds of things 

cleaned up on your property is a great way to prevent.” 

Orange County Health Department shared more helpful tips on how to maintain a mosquito-free 

property. 

 

http://chapelboro.com/news/health/orange-county-health-department-is-fighting-mosquitoes


 
 

Folt holds panel on Zika virus  
Noni Shemenski | Published 6/30/16 

 

Chancellor Folt hosted an event on Zika virus awareness Thursday.  

 

The event included informational booths, guest speakers and a Q&A with the speakers. 

 

“We want to give people as much information as possible to help them protect themselves and 

the community,” Folt said.  

 

Among those in attendance were researchers, professors, UNC employees, members of the 

Chapel Hill community and students.  

 

Junior Barbie Adams decided to attend as a precautionary measure before her trip to Jamaica, a 

country affected by the virus.  

 

“I know I’m always getting bit here so I can only imagine what will happen when I go over 

there," Adam said. "Especially if the mosquitos are carrying the virus, I just want to prevent 

(getting infected). 

 

"Representatives from various university and state departments camped out in booths outside of 

the Union to spread information and pass out fliers and bug repellent to attendees.  

 

Chris Goodman, travel clinic coordinator for Campus Health, suggested to those traveling 

abroad, especially to areas with active Zika transmission, to stop by the clinic for more 

information about how to stay healthy during their travels.  

 

David Stamilio, a professor from the department of obstetrics and gynecology, warned of the 

threat Zika poses for pregnant women and how to prevent the sexual transmission of the virus.  

 

Frank Stillo, an environmental specialist with the Office of Environment, Health and Safety, 

urged students and university employees to report standing water to prevent mosquitos. Stillo 

also told attendees how to control mosquitos.  

 

Guest speakers then took the stage to share information about risk factors, how to prevent the 

virus and what research UNC is doing on the virus. 

 

Aravinda de Silva, a researcher from the UNC School of Medicine, said the school is currently 

involved in research focusing on the virus and other associated viruses, such as yellow fever and 

Japanese encephalitis.  

 

“As an educational moment, this is fascinating,” Folt said.  

http://www.dailytarheel.com/


 

Colleen Bridger, the Public Health Director for Orange County, reported the best ways to prevent 

Zika are to avoid areas where Zika is active, avoid unprotected sex with men who have traveled 

to areas known to have Zika, avoid mosquito bites, mosquito-proof your home and garden and to 

avoid mosquitos if you have had Zika.  

 

“It is important not to panic," de Silva said. "You need to put your risk in perspective.” 
 



 

 
 

 

UNC Hosts Zika Awareness Event 
 

By Erin Wygant  
Posted June 30, 2016 at 5:25 pm  

UNC Zika Awareness Event. Photo via UNC.  

Bug spray and ice cream are an unusual pairing. But both were free during UNC’s Zika 

awareness event on Thursday. People lined up for their bottle of “Off” and scoop of ice cream 

alongside Chancellor Carol Folt. 

“I have to admit, I said let’s do the ice cream because I wanted students to come and it’s summer 

and it’s always fun to share ice cream,” Folt said. 

The sweet treat lured people to the seven booths set up outside the Student Union where 

representatives from the North Carolina Department of Health, UNC Ground Services, Campus 

Health Services and more were sharing information about the Zika Virus. 

Mary Beth Koza, the director of environment, health and safety at UNC, said the event focused 

on eliminating people’s fears. 

“We are creating a Zika awareness event. It’s for our faculty and staff and students to learn what 

it is, how to prevent it and to eliminate any fears.” 

The event also included speeches from Folt and health professionals. More than 80 people 

crowded into an upstairs room of the Student Union, lined the walls and listened from the 

hallway to hear what they had to say. 
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“I’m so pleased to see everyone here. We have a wonderful group of people to talk about Zika 

virus. It’s an important topic, I know it’s been in the news a lot and is going to continue to be in 

the news, so this seemed like a good time for this event,” Folt said. 

Joining Chancellor Folt on stage was Dr. Colleen Bridger, the Orange County Health Director 

and Dr. Aravinda de Silva, a professor of microbiology at UNC and a Zika researcher. 

De Silva, who recently received a $50,000 pilot grant for his work on Zika, spoke about the 

virus’ specific impact on Chapel Hill. 

“For the campus and the surrounding community, the biggest threat is for people who travel and 

get infected or from Zika endemic areas that come here.” 

He said that although the type of mosquito that carries Zika can be found in North Carolina, it’s 

unlikely that many in the Triangle are carrying the disease. 

“I think the risk is very low. The main vector is nearly absent in our community. Even if it does 

present in low numbers, the probability is really low.” 

Dr. Randall Williams, the director of North Carolina health and human services, shared what is 

being done at the state level. 

“We’re not waiting on any funding. We use resources within public health because that’s what 

we do. We’re always faced with emerging threats, so we’re working with entomologists who 

know the area well to identify the main carrier.” 

The speakers answered questions from the audience that addressed travel concerns, the threat of 

birth defects and how to best prevent the virus’ spread. 

In the audience was Chapel Hill Mayor Pam Hemminger who said she was relieved to get some 

answers. 

“One of the things that makes Chapel Hill so special is that we have a lot of talented people that 

work and live here, and that’s pretty special for a small town.” 

As Folt looks to the new school year, she said the University is still developing a plan to support 

and educate students about Zika. 

“We haven’t figured out exactly what we’re going to do – probably integrate some things into 

orientation. I also think we need to see how it progresses.” 

As scientists keep an eye on how Zika progresses, students and community members are advised 

to wear long sleeves, wear bug repellent, secure all screens and windows and avoid travel to Zika 

infected areas of pregnant. 

More information can be found on the CDC’s website. 



 

Napoli delivers taste of Italy in a truck  

By Matt Goad 
July 6, 2016 6:00 AM  

 
When Gael Chatelain decided to start a Neapolitan-style pizza truck in Carrboro, complete with 

a wood-burning oven, he figured there would be some bureaucratic hoops to jump through. 

That part, at least, turned out to be easier than he expected. 

Chatelain contacted the Fire Department, which referred him to the Orange County Health 

Department. 

“It’s one of those things that so few people have tried that it’s not in the rule book that you 

can’t do it,” Chatelain said. 

He bought an old delivery truck in 2014 that would be sturdy enough to support the nearly 2-

ton oven and the several hundred pounds of wood the Napoli Gourmet Wood-Fired Pizza truck 

also carries. 

He built the 56-inch oven using a kit and then covered it in insulations and four layers of 

mortar, and covered that with 10,000 pennies, an idea that wife Sonja got from seeing pennies 

used as tile on Pinterest. 

“I was looking for some way to cover the oven that would be easy to clean that wouldn’t be too 

heavy,” Gael Chatelain said. “The pennies were the cheapest, lightest, most interesting way we 

could think of to cover it.” 

He had to have a bank special order the pennies for him. 

To decorate the outside of the truck, he went to a business that covered it in vinyl designed to 

look like bricks with a background map of Naples, Italy, the home of Neapolitan pizza. 

Chatelain found a spot to set up at a dentist office’s parking lot at 203 N. Greensboro St., just 

south of Fitch Lumber & Hardware, and first opened on July 2, 2015. 

For the first few weeks he manned the truck by himself, working 16-hour days. He made his 

first hire at the end of that July and now he has seven employees and is open seven days a 

week from 5 to 10 p.m. 

http://www.newsobserver.com/


Napoli also now delivers, although Chatelain stresses that Neapolitan pizza is meant to be eaten 

right out of the oven. They only make one delivery at a time to ensure freshness. 

Until his family moved to Hillsborough when Chatelain was 12, he had grown up in West Africa. 

His family spent those summers in Switzerland, where he first had Neapolitan pizza, featuring a 

crust no more than 3 millimeters thick. 

In Italy, restaurants do not even slice the pizza, giving the customer just a knife and fork to use. 

There is an organization founded in Naples about 30 years ago that certifies true Neapolitan 

pizza, which Chatelain said he plans to get. 

First of all, the oven must be entirely wood-fired, which Napoli has covered. The oven 

temperature must be 900-950 degrees Fahrenheit, and the pizza must be cooked in 90 seconds 

or less. 

For the sauce, a certified business must use only San Marzano tomatoes, salt and olive oil. 

For the crust, 00 (referring to the most finely ground type) Caputo flour forms the base, with 

only salt, fresh yeast and water added. 

The best way to judge a Neapolitan pizza business, Chatelain said, is to order the Margherita. 

Because it calls for only tomato sauce, mozzarella, olive oil and a few leaves of fresh basil, there 

is no way to mask inferior ingredients. 

Fresh out of the oven, the crust is somehow both a bit spongy but still crispy, even with a slice 

folded in half. 

Chatelain imports his meats from Europe and uses organic greens. His olive oil comes from 

Italy. 

In warm weather Napoli serves about 400 pizzas a week. Business has been good enough that 

Chatelain is looking for a second used truck to expand.  

Jeff Herrick, who lives about a block away from the current location, said he orders about once 

a week. He calls ahead and by the time he makes the 10-minute walk over his pizza is usually 

ready. 

“I have to walk by it a lot, and it calls to me,” he said. 

Gaorav Gupta of Carrboro and his family have made a Thursday-night tradition of stopping at 

Napoli after picking up the kids from daycare. 

They recently moved from New York, where they learned to love Neapolitan pizza. 



“When we first saw this truck in Carrboro, as first we didn’t know if it would be good, but once 

we tried it, it was wonderful,” Gupta said. 

 

Read more here: http://www.newsobserver.com/news/local/community/chapel-hill-

news/article87475952.html#storylink=cpy 

 



 

 
 

 

New Syringe Initiative in Orange County 
 

By Erin Wygant  
Posted July 15, 2016 at 3:32 pm  
Orange County Health Department 

According to the CDC, the spread of Hepatitis C in North Carolina jumped a staggering 200 

percent between 2007 and 2011. The Orange County Health Department is working to combat 

those statistics with a new initiative. 

“We know that there’s an overwhelming amount of evidence that increasing access to clean 

syringes is a cost effective way to decrease the transmission of HIV and Hep C,” said Robin 

Gasparini, a nursing supervisor at the Orange County Health Department. 

Gasparini is working on the new Syringe Initiative – something that was illegal until this month. 

“We’re trying to reduce the spread of HIV, AIDS, viral Hepatitis and other blood borne diseases 

that impact our communities,” she said. “And we’re also trying to reduce needle stick injuries to 

law enforcement officers and other emergency personnel.” 

On July 11, Governor McCrory signed House Bill 972 which legalized syringe exchange 

programs in North Carolina. The latest legislation allows for government and private agencies to 

establish exchange programs where citizens can get sterile syringes as well as deposit their used 

ones for safe disposal. Within days of the bill passing, the Orange County Health Department’s 

syringe initiative is already up and running. 

“We know that we have a lot of individuals in the community who use needles for a lot of 

different reasons,” Gasparini said. “Chronic illness, diabetics, people who take allergy shots and 

things like that, in addition to IV drug use, so we have a lot of needles that need to be disposed of 

properly and this provides access for that as well.” 

The initiative also connects people who struggle with addiction to health care services, housing, 

career training, and drug testing and treatment programs. 

“This has been a controversial topic but we’re very excited to be able to offer such an important 

initiative that is going to address this hidden but stigmatized and very large public health 

issue,” Gasparini said. 

This legislation comes in the wake of the naloxone initiative – legislation that made the life-

saving opioid reversal drug more accessible. Gasparini says the new syringe initiative will work 

in tandem with naloxone as they both seek to address overdose issues in the community. 
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The Orange County Health Department has been working on its syringe program for several 

months, preparing for the new legislation. 

“We have been looking and investigating and really gearing up over the last three to four months 

to provide syringes to the community since the early part of the year when we had need brought 

to our attention.” 

Gasparini says the health department is ready to serve the community’s needs and is now 

working to establish a trusting relationship with those in need of the syringe initiative. 

“We have our drop boxes, we’re ready to go, we have our syringes ready to distribute as needed, 

so I think moving forward it’s about engaging the community and building that trust with 

individuals who may need our services,” Gasparini said. 

There are drop boxes in the lobbies of both clinics in Chapel Hill and Hillsborough. More 

information about the initiative can be found on the Health Department’s website 

 



   

 

ORANGE COUNTY HEALTH DEPARTMENT SWAPPING USED 

NEEDLES FOR CLEAN ONES 

7-20-16 

HILLSBOROUGH — The Orange County Health Department has been quietly exchanging needles for drug 

users and diabetic patients since April. 

The Safe Syringe Program only became official when Gov. Pat McCrory signed a new state law July 11 

outlining the requirements under which local agencies could offer needle, or syringe, exchanges.  

It’s exciting to be able to offer a program that’s addressing “a large but hidden and stigmatized public 

health issue,” said Robin Gasparini, county nursing supervisor.  

“Having this law passed allows us to really go out there and actively partner with the community about 

our program and share information,” she said, “and I think it’s really critical for people to know that 

there’s a safe avenue.” 

They are still working with the state to amend a portion of the law that prohibits using public money to 

buy needles, hypodermic syringes and other injection supplies.  

The law also requires programs to address the spread of HIV, hepatitis and other blood borne diseases; 

reduce needle-stick injuries to public safety workers; and encourage drug users to seek treatment. 

The N.C. Harm Reduction Coalition reports that one out of every three officers will be stuck accidentally 

with a needle during their careers, potentially exposing them to HIV and Hepatitis B and C. Roughly 28 

percent will be stuck more than once, the group reported.  

Gasparini noted North Carolina has had a significant problem with hepatitis, with the Centers for 

Disease Control and Prevention reporting the number of cases had increased more than 200 percent 

http://www.newsobserver.com/


between 2007 and 2011. More than half of the hepatitis transmissions reported are traced to shared 

needles, she said. 

Low-income residents and those with chronic illnesses or who face stereotypes when buying needles 

through a pharmacy also may reuse needles, she said, which raises the risk of infections and bruising. 

The new law also is expected to help officers stay safe as they patrol the streets, Chapel Hill Police Chief 

Chris Blue said.  

“Law enforcement officers, I think, pretty universally support the notion that a needle exchange 

program can help people get directed to resources they need to perhaps address their addiction,” he 

said, “and can also reduce the likelihood that dirty needles are out there that can harm people out in the 

community or officers that may encounter users.” 

Five people have visited the Hillsborough and Chapel Hill clinics since April to drop off dirty needles and 

pick up a bag of 20 clean ones, Gasparini said. Now, dirty needles can be dropped into white metal 

boxes located in both buildings. 

They aren’t tracking personal details or the reasons someone might trade their needles, she said, but 

they do know at least one client is diabetic and has had trouble buying needles through a pharmacy. 

Two others who picked up needles also got tested for HIV, she said. 

Law enforcement officers “play a huge role in helping us build trust with our clients,” Gasparini said. “I 

would ask for their support to help us connect to the community and help the community members 

connect to our program based on need.” 

The state law requires programs to include educational materials about the prevention of overdoses; 

HIV, AIDS and viral hepatitis transmission; and drug abuse. The materials also must address treatment 

and referrals for mental illness and substance abuse. 

Business cards with information about Orange County’s Safe Syringe Program have been sitting on the 

front desk of the Orange County Sheriff’s Office for months. The Carrboro Police Department also has 

received the cards, police spokesman Capt. Chris Atack said. 

Tammy Grubb: 919-829-8926, @TammyGrubb 

Needle exchange 

The Orange County Health Department has set up white, metal dropboxes for depositing dirty needles 

at its clinics. The boxes can be found at 2501 Homestead Road in Chapel Hill and 300 W. Tryon St. in 

Hillsborough. A bag of clean needles and other items is available at each clinic’s front desk. 

More information is available by calling 919-245-2400. 

 

 



 
 

Orange Co. safe syringe program looks to 
decrease Hepatitis C cases 
By Carleigh Griffeth 

Published: July 20, 2016, 5:27 pm  Updated: July 20, 2016, 5:48 pm 
 
HILLSBOROUGH, N.C. (WNCN) — A large increase in the cases of Hepatitis C has helped spur a safe syringe 
program. 

North Carolina’s Hepatitis C rates have gone up 200 percent between 2007 and 2011, Robin Gasparini of the Orange 
County Health Department reports. 

As a result, local police and health officials have teamed up to start the health department’s program. 

Under the program, anyone who wants them can get new, sterile syringes. So far a handful of people have taken up 
the offer. 

Gasparini, a nurse, says it’s a safe resource for those who need syringes for prescribed medication, and have trouble 
getting them from a pharmacy. 

“It’s at the pharmacists’ discretion who they sell syringes to,” Gasparini said. “So individuals that may have chronic 
diseases or individuals of low socioeconomic status may have difficulty obtaining syringes.” 

In addition to the 20 syringes provided, users also get a needle disposal can and several fliers. 

“Information on local resources including referrals on where to seek help or where to seek treatment if needed,” 
Gasparini said. 

There are two safe disposal sites for used syringes in Orange County but Sheriff Charles Blackwood said he’d like to 
see more. 

“That prevents a child from running into a needle at a playground, a bus stop, and those are calls we’ve responded to 
in the years,” Sheriff Blackwood said. 

He added that his deputies encounter used syringes on the job. “If you arrest someone and they may be an illegal 
user and they may have them in their pocket,” he said. 

The N.C. Harm Reduction Coalition reports that one in three officers will be stuck with a syringe during their careers, 
and that safe syringe programs can reduce exposure by 60 percent. 

 

Watch online at URL: 

 http://wncn.com/2016/07/20/orange-co-safe-syringe-program-looks-to-decrease-hepatitis-c-cases/  

 

http://wncn.com/author/carleigh-griffeth/
http://wncn.com/2016/07/20/orange-co-safe-syringe-program-looks-to-decrease-hepatitis-c-cases/
http://wncn.com/


 

 

 

 

Orange County Health Department Wins Award for 
Breastfeeding Support Services 

 

By Logan Wheless 
SHARE THIS: 

Posted July 20, 2016 at 4:05 pm 

Orange County Health Department 

The Orange County Health Department received the Mother-Baby Award for Outpatient Healthcare 

Clinics from the North Carolina Breastfeeding Coalition. 

This competitive award has recognized the health department as one of the best support programs for 

breastfeeding families in North Carolina. Orange County Health Department’s Public Information Officer 

Stacy Shelp said this has been an ongoing effort from the department. 

“It is a recognition we are amazingly proud of. We have been working a long time to be a breastfeeding 

friendly facility and encourage other county departments to be that as well,” Shelp said. 

The Orange County Health Department actively supports breastfeeding families and provides a variety of 

services to educate and encourage women to breastfeed. 

“We do have prenatal services, as well as, newborn services, and a nutritionist/dietician on staff that can 

work with that new mom or soon-to-be mom on their nutritional diets and prepping for the birth of that 

baby, and that team of lactation consultants and home visiting services are fantastic,” Shelp said. “So we 

have a full variety of services we can offer, as well as, an actual nursing and breastfeeding room in our 

facilities.” 

Shelp said she hopes the community continues to advocate the education for breastfeeding mothers. 

“I think the more that we can make breastfeeding normal and support moms out in the community, the 

better it will be as these children are raised in a healthier way with stronger immune systems and a better 

bond with their parents,” Shelp said. “The more we can do that the better. I am just so thrilled that the 

http://chapelboro.com/
http://chapelboro.com/
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Health Department and the Board of Health and our communities and hospitals are all seeing the benefit 

and the need for this. They have all done their own part to make Orange County and our communities 

supportive for moms.” 

Learn more about the services provided on the Health Department’s website. 

 

http://www.orangecountync.gov/departments/health/index.php
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UNC-Chapel Hill Takes Aim At Campus Alcohol Abuse  
By ELIZABETH FRIEND • JUL 22, 2016  
ShareTwitter Facebook Google+ Email  

 
The university's new policy attempts to balance enforcement with education. 

Credit Pixabay 

 

Officials at UNC-Chapel Hill hope a new initiative will change the way students think about 

alcohol. 

 

The school's revised alcohol policy takes a public health approach to problem drinking, 

emphasizing education, prevention, treatment and recovery. 

 

Dean of Students Johnathan Sauls said while alcohol abuse has been a long-standing problem 

on many college campuses, more students these days are engaging in dangerous consumption 

habits. 

 

"Students are drinking significantly larger quantities of alcohol in single settings, in ways that I 

don't think were probably as pervasive, or certainly not recognized, even a generation of 

students ago," said Sauls. 

 

The new approach attempts to balance enforcement of current regulations with education about 

the impact of drinking on individuals and the campus community. 

 

"We finally concluded that a comprehensive multi-disciplinary approach was going to be a 

much better approach than simply trying to discipline our way out of this," said Sauls. "That has 

not worked on this or any other campus, to my knowledge." 

http://wunc.org/post/unc-chapel-hill-takes-aim-campus-alcohol-abuse
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The policy offers medical amnesty, meaning students who have been drinking won't be 

penalized if they seek help in an emergency. It's meant to encourage students to report alcohol 

poisoning, or sexual assaults and other crimes. The university will hire a substance abuse 

counselor to work with students, as well as a liaison to collaborate with the Town of Chapel 

Hill, the Orange County Health Department and businesses near campus that sell alcohol. 

 

The plan comes one year after a former UNC student was charged in a head-on collision that 

killed three people on I-85. Authorities say Chandler Kania had been using a fake ID to drink at 

bars in downtown Chapel Hill before the crash. 

 

The university's new alcohol policy goes into effect in August. 
 

http://wunc.org/post/chapel-hill-police-crack-down-underage-drinking


 

 

 

Chapel Hill Creamery Issues Voluntary Recall After 
Salmonella Outbreak 
 

By Blake Hodge 
SHARE THIS: 

Posted July 28, 2016 at 4:41 pm 

Photo via chapelhillcreamery.com 

A multi-state Salmonella outbreak may have started at Chapel Hill Creamery. 

Orange County Health Department director Dr. Colleen Bridger said the investigation began because of 

local numbers that were out of sync with normal figures. 

“Orange County, Durham County, Wake County and Chatham County were all noticing that we had 

higher-than-usual reported cases of Salmonella,” Bridger said. 

Bridger said “it’s not unusual” to see spikes in Salmonella throughout the year but these spikes were out 

of the ordinary. That caused officials to ask those who had tested positive for Salmonella about their 

eating habits in an attempt to pinpoint the source. 

“In doing that questionnaire,” Bridger said, “we had one person identify that they had eaten cheese from 

Chapel Hill Creamery.” 

Bridger said that the state Department of Agriculture reached out to the Orange County Health 

Department around that same time to report that they had a sample from Chapel Hill Creamery test 

positive for Salmonella. Bridger said further testing determined the same strain found in the sample from 

Chapel Hill Creamery was found in those testing positive for Salmonella. 

http://chapelboro.com/
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Bridger said Chapel Hill Creamery responded immediately by issuing a voluntary recall of all Chapel Hill 

Creamery cheese products. 

“I can’t state enough how proactive Chapel Hill Creamery has been in this investigation, how cooperative 

they have been,” Bridger said. “They have done everything they were supposed to do in the preparation 

of their cheese. These things sometimes happen. 

“They did not do anything wrong.” 

Bridger added that “there is always a risk” when using raw milk to make cheese, which she characterized 

as a one percent risk. 

Bridger said Chapel Hill Creamery goes “above and beyond” federal guidelines in most cases when 

processing and aging cheeses. 

Bridger said it is important for anyone who has already purchased any cheese from Chapel Hill Creamery 

that they do not eat that cheese and throw it away. 

Bridger said Salmonella typically has symptoms including nausea, vomiting and diarrhea. Bridger said 

individuals with symptoms should just let it “run its course.” She said as long as the individual is staying 

hydrated then there is no need to see a medical provider. 

But Bridger did say that if you are becoming dehydrated, you should then seek medical attention. 

Chapel Hill Creamery co-founder Portia McKnight said in a release: 

“Although there is not yet a definitive link between the CHC cheese and the illnesses, there is 

enough evidence to implicate the cheese and we are asking customers to not consume these 

cheeses or use them in food service.” 

Officials say they have also asked wholesalers to remove CHC cheese from their shelves and dispose of 

it. 

The outbreak has been connected to cases in North Carolina, Georgia, South Carolina, Tennessee and 

Virginia. 

Orange County has provided a hot line (919) 245-2378 for any questions. 



Food Safety News 

Creamery recalls cheeses linked to at least 100 Salmonella cases  

By Cathy Siegner | July 28, 2016 

The Chapel Hill Creamery in Chapel Hill, NC, is recalling all of its cheese products because they 

have been linked to a growing Salmonella outbreak in North Carolina and elsewhere. 

A local county health officer said Thursday that the outbreak has sickened at least 50 people in 

North Carolina and about the same number in other states, and that it’s the same strain found in 

samples of raw milk from the Chapel Hill Creamery. Nine of those sickened in North Carolina 

have been hospitalized so far, she said. 

These Jersey cows are the same kind as those at 

the Chapel Hill Creamery. 

“This is way more than usual, which is why we 

started doing the investigation. We hit clusters 

of Salmonella, especially in the summertime, 

but we started seeing dozens and that’s when 

we started doing questionnaires to identify a 

common source,” said Colleen Bridger, director 

of the Orange County Health Department in Chapel Hill. 

Bridger said not all of the 50-plus in-state cases have been interviewed, but the “vast majority” 

of those who have recalled eating cheese from the Chapel Hill Creamery. 

“We’ve been monitoring the Salmonella cases for about three weeks and started doing 

questionnaires about a week ago, and it was just yesterday that we felt we had enough 

information to say this is probably the Chapel Hill Creamery. We didn’t want to make the 

declaration until we were sure,” she added. 

The products being recalled include all codes, packages and sizes of 14 varieties of cheese 

manufactured by the Chapel Hill Creamery and distributed through retail locations, farmers 

markets and restaurants throughout North Carolina, Tennessee, South Carolina, Virginia and 

Georgia. 

The cheese varieties are: Quark, Danziger, Swiss, Paneer, Calvander, Hot Farmers Cheese, 

Dairyland Farmers Cheese, Smoked Mozzarella, Fresh Mozzarella, Burrata, Hickory Grove, 

Carolina Moon, Smoked Farmers Cheese, New Moon, and Pheta. 

http://www.foodsafetynews.com/
http://www.foodsafetynews.com/author/csiegner/
http://www.orangecountync.gov/Press%20Release%20from%20Chapel%20Hill%20Creamery%207-28-16.pdf
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“Although there is not yet a definitive link between the CHC cheese and the illnesses, there is 

enough evidence to implicate the cheese and we are asking customers to not consume these 

cheeses or use them in food service,” said Portia McKnight, Creamery co-founder. 

Chapel Hill Creamery has asked its wholesale customers to remove any CHC cheese from their 

shelves and dispose of it. Consumers who have this product in their home should not consume it 

and should throw it away. 

Customers are also being reminded to thoroughly wash their hands and any utensils or equipment 

that may have contacted the cheese in warm, soapy water. 

Chapel Hill Creamery is working in cooperation with the North Carolina Department of 

Agriculture, North Carolina Department of Health and Human Services, and the Orange County 

Health Department to identify the source of the Salmonella and which of its cheeses are affected. 

The Creamery plans to provide updated information on its website as it becomes available. 

Bridger noted that some of the Creamery’s cheese products are 

made with raw milk and some are not. She also said it was the 

first such incident she knows of involving the local business. 

The U.S. Centers for Disease Control and Prevention (CDC) is 

aware of the outbreak and has been assisting the other states, 

Bridger said, while North Carolina state and local health 

officials are coordinating on their part of the investigation. 

“We’re working with public health and with agriculture to try and figure out what the next step is 

to make sure we’ve resolved the problem and that they can resume production and selling their 

cheese again,” she said. 

Orange County has provided a hotline at (919) 245-2378 for anyone in North Carolina who has 

questions about the outbreak. 

Most persons infected with Salmonella experience fever, diarrhea, nausea, vomiting and 

abdominal pain. People who are concerned they might have Salmonella infections should contact 

their doctor to discuss testing and treatment. 

The illness typically lasts four to seven days, and most people recover without treatment. 

However, in some people, the diarrhea may be so severe that the patient needs to be hospitalized. 

More information on Salmonella is available here and here. 

http://chapelhillcreamery.com/
http://epi.publichealth.nc.gov/cd/diseases/salmonellosis.html
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Chapel Hill Creamery recalls all cheeses over possible 

salmonella risk 

By CBS North Carolina Published: July 29, 2016, 9:55 am Updated: July 29, 2016, 5:42 pm  

 

CHAPEL HILL, N.C. (WNCN) – Chapel Hill Creamery has voluntarily recalled all of their 

cheese products because of a potential association with a salmonella outbreak, the company said 

in a press release. 

Chapel Hill Creamery’s Dairyland Farmers Cheese (Photo: Chapel Hill 

Creamery)  

Some who have consumed Chapel Hill Creamery’s products have been identified as having 

salmonella. A strain of salmonella was found in milk from the creamery that was used while 

preparing the cheese products, the release said. 

The products included in the recall include all codes, packages and sizes of the company’s 

cheese products. The products are distributed through retail locations, farmers markets and 

restaurants throughout North Carolina, Tennessee, South Carolina, Virginia and Georgia. 

The products recalled are: 

 Quark 

 Danziger 

 Swiss 

 Paneer 

 Calvander 

 Hot Farmers Cheese 

 Dairyland Farmers Cheese 

 Smoked Mozzarella 

 Fresh Mozzarella 

 Burrata 

 Hickory Grove 

 Carolina Moon 

 Smoked Farmers Cheese 

 New Moon 

 Pheta 

http://wncn.com/author/cbs-north-carolina/
http://wncn.com/
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“Although there is not yet a definitive link between the CHC cheese and the illnesses, there is 

enough evidence to implicate the cheese and we are asking customers to not consume these 

cheeses or use them in food service,” said Portia McKnight, co-founder of the Creamery. 

McKnight said that Chapel Hill Creamery has requested wholesale customers to remove any 

CHC cheese from their shelves and dispose of it. Consumers who have this product in their home 

should not consume it and should dispose of it. Customers are reminded to thoroughly wash their 

hands and any utensils or equipment that may have contacted the cheese in warm, soapy water. 

“Our customers are our top priority,” McKnight said. “If there is any potential of risk, we take 

that very seriously and are committed to addressing it fully.” 

The Creamery is working with the North Carolina Department of Agriculture, North Carolina 

Department of Health and Human Services and the Orange County Health Department to 

identify the source of the salmonella and which cheeses are affected. 

“It’s important to recognize that they were doing everything according to regulations. This was 

not anything that they did wrong. It just sometimes happens,” Health officials said.  

The Creamery will provide updated information on its website as it becomes available. 

Orange County has provided a hot line (919) 245-2378 (919) 245-2378 for any questions. 

 

http://chapelhillcreamery.com/


FoodQualitynews.com 

Breaking News on Food Safety & Quality Control 

Chapel Hill Creamery link to Salmonella illnesses 

Meanwhile in a different incident, Chapel Hill Creamery in North Carolina has recalled all its 

cheese because of a link to an outbreak of Salmonella. 

  

 

Picture: Chapel Hill Creamery website. Pheta cheese. 

Salmonella infection has been identified in people who ate Chapel Hill Creamery products. 

A matching strain has been found in milk from the creamery used during preparation of the 

cheese products. 

Products were distributed through retail locations, Farmer’s Markets or restaurants throughout 

North Carolina, Tennessee, South Carolina, Virginia and Georgia. 

Colleen Bridger, Orange County health director, told us it was investigating more than 100 cases 

of Salmonella that have the same strain as the raw milk that tested positive. 

However, as it was a fairly common strain the state lab is doing genetic testing to determine 

exact matches and it will be weeks before exact numbers are known. 

Asked why all products were withdrawn, she said for Chapel Hill Creamery it was the fastest, 

most conservative approach. 

"The owners wanted to err on the side of caution and therefore pulled all their cheeses until the 

investigation could more definitively identify the source," she said. 

Portia McKnight, co-founder of the creamery, said: "Although there is not yet a definitive link 

between the CHC cheese and the illnesses, there is enough evidence to implicate the cheese and 

we are asking customers to not consume these cheeses or use them in food service.” 

http://www.foodqualitynews.com/var/plain_site/storage/images/media/images/pheta-chapel-hill-creamery/11285391-1-eng-GB/pheta-chapel-hill-creamery.png


Chapel Hill Creamery, the North Carolina Department of Agriculture and Department of Health 

and Human Services and the Orange County Health Department are trying to identify the source 

of the Salmonella and which cheeses are affected. 

Copyright - Unless otherwise stated all contents of this web site are © 2016 - William Reed 

Business Media SAS - All Rights Reserved - Full details for the use of materials on this site can 

be found in the Terms & Conditions 

Related news: 

 

http://www.foodqualitynews.com/Publications/Info/Terms-Conditions


WRAL.com 

Chapel Hill Creamery cheese recall 

 

More on this 

Chapel Hill Creamery website 

FDA website 

Chapel Hill Creamery has recalled all of their cheese products because of a possible Salmonella issue.  

According to their website, the cheese is sold at various farmers markets in the Triangle including 

Durham, Carrboro, Raleigh and Eno River. You can also find them at Whole Foods Markets, Southern 

Season, Weaver St. Markets, Earth Fare, Orrman’s Cheese Shop, Guglhupf Bakery & Cafe in Durham and 

various CSA and home delivery options.  

Here are the details from the FDA website:  

Chapel Hill Creamery in Chapel Hill, NC, has announced a voluntary recall of all Chapel Hill Creamery 

cheese products because of a potential association with an outbreak of Salmonella infections. Health 

officials have identified recent cases of Salmonella infection in persons who consumed Chapel Hill 

Creamery products. A matching strain of Salmonella has been identified in the milk from the creamery 

that was used during preparation of the cheese products. The products involved in the voluntary recall 

include all codes, packages and sizes of the following varieties of cheese manufactured by Chapel Hill 

Creamery and distributed through retail locations, Farmer’s Markets or restaurants throughout North 

Carolina, Tennessee, South Carolina, Virginia and Georgia.  

 

Quark 

Danziger 

Swiss 

Paneer 

Calvander 

http://www.wral.com/
http://chapelhillcreamery.com/fresh-mozzarella/
http://www.fda.gov/Safety/Recalls/ucm513946.htm?source=govdelivery&amp;utm_medium=email&amp;utm_source=govdelivery
http://chapelhillcreamery.com/fresh-mozzarella/
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http://www.wral.com/5onyourside/smartshopper/image/15889885/?ref_id=15889829


Hot Farmers Cheese 

New Moon 

Smoked Mozzarella 

Fresh Mozzarella 

Burrata 

Hickory Grove 

Carolina Moon 

Smoked Farmers Cheese 

Dairyland Farmers Cheese 

Pheta  

Portia McKnight, co-founder of the Creamery, said “Although there is not yet a definitive link between 

the CHC cheese and the illnesses, there is enough evidence to implicate the cheese and we are asking 

customers to not consume these cheeses or use them in food service.” Chapel Hill Creamery has 

requested wholesale customers to remove any CHC cheese from their shelves and dispose of it. 

Consumers who have this product in their home should not consume it and should dispose of it. 

Customers are reminded to thoroughly wash their hands and any utensils or equipment that may have 

contacted the cheese in warm, soapy water. 1 

“Our customers are our top priority,” McKnight said. “If there is any potential of risk, we take that very 

seriously and are committed to addressing it fully.”  

Chapel Hill Creamery is working in cooperation with the North Carolina Department of Agriculture, 

North Carolina Department of Health and Human Services and the Orange County Health Department to 

identify the source of the Salmonella and which cheeses are affected.  

“The Chapel Hill Creamery has been an integral part of our local community for many years. They have 

consistently adhered to and exceeded safety measures and it is this adherence that allowed us to 

identify the issue so quickly. Since identification they have gone above and beyond to protect the health 

and safety of their customers.” Dr. Colleen Bridger, Orange County Health Director.  

The Creamery will provide updated information on its web site (chapelhillcreamery.com) as it becomes 

available.  

Most persons infected with Salmonella experience fever, diarrhea, nausea, vomiting and abdominal 

pain. People who are concerned they might have Salmonella infections should contact their doctor to 

discuss testing and treatment. The illness typically lasts four to seven days, and most persons recover 

without treatment. However, in some persons, the diarrhea may be so severe that the patient needs to 

be hospitalized.  

Orange County has provided a hot line (919) 245-2378 

image: skypec2c://r/204 



(919) 245-2378 for any questions.  

 

Read more at http://www.wral.com/chapel-hill-creamery-cheese-

recall/15889829/#DRDmatDO5uOvWST1.99 

 



 

Chapel Hill Creamery recalls cheese products  
The products may be contaminated with Salmonella 
 
08/02/2016 | ConsumerAffairs |  Salmonella Warnings 
By James Limbach 

 
Photo (c) TatianaShepeleva - FotoliaChapel Hill Creamery in Chapel Hill, N.C., is recalling all 
Chapel Hill Creamery cheese products because of a potential association with an outbreak of 
Salmonella infections. 

  
 
 
 
 

 
Health officials have identified recent cases of Salmonella infection in people who 
consumed Chapel Hill Creamery products. A matching strain of Salmonella has been 
identified in the milk from the creamery that was used during preparation of the cheese 
products. 
  
The recall includes all codes, packages and sizes of the following varieties of cheese 
manufactured by Chapel Hill Creamery: 

 QuarkDanzigerSwiss 

 PaneerCalvanderHot Farmers Cheese 

 New MoonSmoked MozzarellaFresh Mozzarella 

 BurrataHickory GroveCarolina Moon 

 Smoked Farmers CheeseDairyland Farmers CheesePheta 
The products were distributed through retail locations, Farmer’s Markets or restaurants 
throughout North Carolina, Tennessee, South Carolina, Virginia and Georgia. 
  

What to do 
  
Customers who purchased this product should not consume it, but should dispose of it. 
  
Consumers with questions may contact the Orange County, N.C., Health Department at 

(919) 245-2378 (919) 245-2378. 
 

https://www.consumeraffairs.com/salmonella-recalls-and-warnings
http://www.chapelhillcreamery.com/
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