Pay Your Orange County Taxes By Phone

There will be a convenience fee charged to your card based on the amount that you are paying.
Allow three business days for payment to be credited to your tax bill.

1. Call 1-888-272-9829

2. When prompted, enter the following information:
a. Orange County Tax Jurisdiction Code 4311
b. Your bill number followed by the # key (pound symbol)
c. Your phone number
d. The amount you want to pay in whole dollars and cents. You will be informed of the
convenience fee for the amount you are paying, and given the option to accept or
cancel the transaction.
i. Press1to agree to the fee and complete the payment, OR
ii. Pressthe * key (star symbol) to cancel the transaction so that you are not
charged and not complete your payment.
e. Your card number
f.  Your card’s expiration date (mm/yy)
g. The zip code where the statement for your card is mailed

3. Atthe end of the call you will be given a confirmation number. Write this number down and
save it for your records.

4. To request a receipt, contact the Tax Office. Please have your bill number and confirmation
number available.

5. For assistance in using this automated service, call the Official Payments toll-free customer
service line at 1-800-487-4567.


http://cms3.revize.com/revize/orangecounty/departments/tax_administration/contact_us.php

