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GETTING STARTED

IMPORTANT! READ THIS SOFTWARE LICENSE AND BUSINESS
ASSOCIATE AGREEMENT BEFORE CONTINUING WITH THE
INSTALLATION OF THIS SOFTWARE.

TrueCPR" Report Generator provides capabilities for post-event review of
cardiopulmonary resuscitation (CPR) data. Additional case data, such as patient
information, is also available for review. TrueCPR Report Generator is not intended to be
used for diagnosis or treatment of patients.

Thank you for selecting this software product, which is licensed, not sold, to you by
Physio-Control Inc., (Physio-Control), pursuant to the terms of this Software License
Agreement. Use of this software confirms your acceptance of this Agreement. Thus, it is
important that you carefully read this Agreement prior to using the software.

IF YOU DO NOT ACCEPT THE TERMS OF THIS AGREEMENT, DO NOT USE THIS
SOFTWARE AND RETURN THE ENTIRE PRODUCT (INCLUDING ALL ACCOMPANYING
DOCUMENTATION AND DISKS) TO PHYSIO-CONTROL.



SOFTWARE LICENSE AGREEMENT

LICENSE GRANT:

Physio-Control grants to you, the end user, a non-exclusive, non-transferable (except as
provided below) license to use this copy of the software and the accompanying
documentation in accordance with the following terms and conditions:

You may:

1

Install and use the software on only one computer at a time. Concurrent use on
multiple computers requires a separate license for each computer.

Install the same "serial number and feature key pair" for the software on multiple
computers, provided you have purchased the corresponding number of licensed
copies of the software.

Make one (1) copy of the software solely for backup purposes, provided that you
copy the software in its entirety and include on the copy a label that includes the
copyright and any other proprietary notices printed on the label of the installation
software.

Terminate this license at any time, provided you destroy all copies of the software
and all of its accompanying documentation.

You may not:

1

Network the software or install the software on the file server of a multi-user
system that allows more than one user to access or use the software at the same
time, or distribute the software over electronic networks or by means of
electronic "bulletin boards."

Modify, translate, reverse engineer, decompile, disassemble, create derivative
works of the software, or copy (except the backup copy and authorized multiple
licensed installation copies) the software or the accompanying documentation.



3 Loan, sell, distribute, rent, sublicense, or lease this software or the accompanying
documentation in whole or in part to any other person or entity.

4 Remove, alter, or cause not to be displayed any proprietary (e.g. copyright)
notices or trademarks or service marks contained in the software or
accompanying documentation.

5  Sell, transfer, assign, or subcontract any of your rights or obligations under this
license.

THIS SOFTWARE HAS BEEN DEVELOPED TO ASSIST WITH THE COLLECTION AND
REVIEW OF DATA. THIS LICENSE WILL TERMINATE AUTOMATICALLY IF YOU FAIL TO
COMPLY WITH THE FOREGOING TERMS AND CONDITIONS. IN SUCH EVENT, YOU
MUST DESTROY ALL COPIES OF THE SOFTWARE AND ITS ACCOMPANYING
DOCUMENTATION.

LIMITED WARRANTY:

For a period of three (3) months, Physio-Control warrants to the original end user that
the disk(s) on which the software is furnished is free from defects in material and
workmanship under normal use. If the disk is defective in material and workmanship,
Physio-Control shall replace the disk provided the disk is returned to Physio-Control
with a copy of the original invoice. Any replacement of the disk will be warranted for
the remainder of the original warranty period, or thirty (30) days, whichever is longer.

DISCLAIMER:

Except as provided above, Physio-Control does NOT warrant that the software will meet
the requirements of end users or that the operation of the software will be
uninterrupted or error-free. The software and the accompanying documentation are
provided "as-is" without warranty of any kind. The entire risk of the results and
performance of the software is assumed by you. To the extent permitted by law,
PHYSIO-CONTROL (INCLUDING ANY PARENTS AND SUBSIDIARIES AND AFFILIATES)



SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE WITH RESPECT TO THE SOFTWARE AND
THE ACCOMPANYING WRITTEN DOCUMENTATION.

IN'NO EVENT SHALL PHYSIO-CONTROL BE LIABLE FOR ANY DAMAGES
WHATSOEVER (INCLUDING WITHOUT LIMITATION DAMAGES FOR LOSS OF
BUSINESS PROFIT OR INCOME, BUSINESS INTERRUPTION, LOSS OF DATA, DAMAGE
OR REPLACEMENT OF EQUIPMENT OR PROPERTY OR OTHER PECUNIARY LOSS)
ARISING OUT OF THE PURCHASE OF, USE OF OR INABILITY TO USE THIS SOFTWARE
EVEN IF PHYSIO-CONTROL HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

BUSINESS ASSOCIATE

In some circumstances when End User is a Covered Entity and provides Physio-Control
with PHI so that Physio-Control can provide services and/or products to End User,
Physio-Control may be considered a Business Associate of End User. The following terms
are intended to allow both Physio-Control and End User to meet their respective
obligations under federal Privacy and Security Rules issued pursuant to the Health
Insurance Portability and Accountability Act of 1996 (*"HIPAA").

DEFINITIONS

Unless otherwise specified all capitalized terms used in this Agreement not otherwise
defined have the meaning established for purposes of Title 45 parts 160 and 164 of the
United States Code of Federal Regulations, as amended from time to time.

“Electronic PHI” means Electronic Protected Health Information, as defined in 45 CFR &
160.103, limited to the information received from or created or received on behalf of



Covered Entity by Physio-Control in its capacity as a Business Associate of Covered
Entity.

“PHI” means Protected Health Information, as defined in 45 CFR & 160.103, limited to the
information received from or created or received on behalf of End User by
Physio-Control in its capacity as a Business Associate of End User solely in connection
with providing the Services.

BUSINESS ASSOCIATE RESPONSIBILITIES OF PHYSIO-CONTROL

Physio-Control agrees to:

(a) Use and/or Disclose Protected Health Information, as defined in 45 CFR § 160.103,
("PHI") only as permitted or required by law or the terms of this Agreement;

(b) use appropriate safeguards to prevent unauthorized use or Disclosure of PHI other
than as permitted or required by this Agreement;

(c)(i) implement administrative, physical, and technical safeguards that reasonably and
appropriately protect the confidentiality, integrity, and availability of the Electronic PHI
that it creates, receives, maintains or transmits on behalf of End User; and (ii) make its
policies and procedures, and documentation required by the Security Rule relating to such
safeguards, available to the Secretary of the Department of Health and Human Services
(“HHS") for purposes of determining End User’s compliance with the Security Rule;

(d) report to End User any Use or Disclosure of PHI of which it becomes aware that is not
permitted by this Agreement;

(e) report to End User any Security Incident with respect to Electronic PHI of which it
becomes aware;

() require all its subcontractors and agents that create, receive, Use, Disclose or have
access to PHI to perform Services for End User to agree, in writing, to the same



vi

restrictions and conditions on the Use and/or Disclosure of PHI that apply to
Physio-Control;

(g) ensure that all of its subcontractors and agents to whom it provides Electronic PHI
agree to implement reasonable and appropriate safeguards to protect such Electronic PHI;

(h) Use and Disclose PHI consistent with the minimum necessary requirements of the
Privacy Rule;

(i) make available its internal practices, books, and records relating to the Use and
Disclosure of PHI to the HHS for purposes of determining End User’s compliance with the
Privacy Rule;

(j) document such Disclosures of PHI and information related to such Disclosures as
would be required by End User to respond to a request for an accounting of Disclosures
of PHI about an individual;

(k) within 30 days of receiving a written request from End User, make available
information necessary for End User to make an accounting of Disclosures of PHI about an
individual; and

(I) mitigate, to the extent practicable, any harmful effect that is known to Physio-Control
of a Use or Disclosure of PHI by Physio-Control in violation of the requirements of this
Agreement.

If any PHI in Physio-Control's possession constitutes a Designated Record Set,

Physio-Control agrees as follows with regard to such PHI:

(a) within 15 days of receiving a written request from End User, to make available the
PHI necessary for End User to respond to individuals’ requests for access to PHI about
them; and

(b) within 30 days of receiving a written request from End User, to incorporate any
amendments or corrections to the PHI in accordance with the Privacy Rule.



PERMITTED USES AND DISCLOSURES OF PHI

Unless otherwise limited herein, in addition to any other Uses and/or Disclosures
permitted or required by this Agreement or required by law, Physio-Control may:

(a) make any and all Uses and Disclosures of PHI necessary to provide the Services to
End User;

(b) Use the PHI in its possession for its proper management and administration and to
fulfill any legal responsibilities of Physio-Control;

(c) Disclose the PHIl in its possession to a third party for the purpose of
Physio-Control's proper management and administration or to fulfill any legal
responsibilities of Physio-Control; provided, however, that the Disclosures are required
by law or Physio-Control has received from the third party written assurances that (i)
the information will be held confidentially and Used or further Disclosed only as
required by law or for the purpose for which it was Disclosed to the third party; and (ii)
the third party will notify Physio-Control of any instances of which it becomes aware in
which the confidentiality of the information has been breached;

TERMINATION OF BUSINESS ASSOCIATE RELATIONSHIP

The Business Associate Sections of this Agreement shall continue in effect until
terminated in accordance with the provisions of this Section.

Upon End User’s determination of a breach of a material term of the Business Associate
Sections of this Agreement by Physio-Control, End User shall provide Physio-Control
written notice of that breach in sufficient detail to enable Physio-Control to understand
the specific nature of that breach and afford Physio-Control an opportunity to cure the
breach; provided, however, that if Physio-Control fails to cure the breach within 30 days,
End User may terminate the Agreement. If End User terminates the Business Associate
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Sections of this Agreement, Physio-Control shall have no continuing obligation to provide
any Services.

Except as provided below, upon termination of the Business Associate Sections of this
Agreement, for any reason, Physio-Control shall return or destroy all PHI received from
End User, or created or received by Physio-Control on End User’s behalf. This provision
shall apply to PHI that is in the possession of Physio-Control’s subcontractors or agents.
Physio-Control shall retain no copies of the PHI. In the event that Physio-Control
determines that returning or destroying the PHI is infeasible, Physio-Control shall notify
Covered Entity of the conditions that make return or destruction infeasible. In such
event, Physio-Control shall extend the protections of this Agreement to such PHI and
limit further Uses and Disclosures of such PHI to those purposes that make the return or
destruction infeasible, for so long as Physio-Control maintains such PHI. End User agrees
to comply with its obligations under Section 4.1(b) with respect to any PHI retained by
Physio-Control after the termination or expiration of this Agreement. This Section shall
survive any termination or expiration of the Business Associate Sections of this
Agreement.

CONTROLLING LAW:

This Agreement shall be governed by the laws of the State of Washington, United States
of America.

U.S. GOVERNMENT RESTRICTED RIGHTS:

The software and documentation are provided with RESTRICTED RIGHTS. The use,
duplication or disclosure by the Government is subject to restrictions as set forth in
subdivision (c)(1)(ii) of The Rights in Technical Data and Computer Software clause at
52.227-7013. The contractor /manufacturer of this software is Physio-Control, Inc., 11811
Willows Road NE, Redmond, WA 98052 U.S.A. (425.867.4000).
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ABOUT THE DOCUMENTATION

Help

This Getting Started booklet is intended for those responsible for installing and using
TrueCPR Report Generator software (the users are assumed to know the basics of
computer use and information technology).

In addition to this booklet, available documentation includes:

An electronic Help system formatted for display while you work and accessible from
the Help menu. Context-sensitive Help topics are accessible from dialog boxes and
windows. You can open this Help file by clicking the Help button located on TrueCPR
Report Generator toolbar.



LIFENET®SYSTEM AND TrueCPR REPORT GENERATOR

Introduction

The LIFENET System is a web-based data management system used to connect
devices and distribute patient data. The LIFENET System can be used to route
TrueCPR data to the TrueCPR Report Generator, a Windows-based program used to
review TrueCPR data.

You can use TrueCPR Report Generator to:

Download cases from the TrueCPR Coaching Device.

Edit patient information.

Add additional comments.

.

Print a summary report and associated data.

Export this data to other locations for reviewing and storage purposes.

Configure TrueCPR Report Generator settings.

TrueCPR Report Generator also contains the QUIK-STEP" wizard that allows you to
quickly download and process cases.



Receiving Data

TrueCPR Report Generator is designed to receive post-event data from the
Physio-Control TrueCPR Coaching Device.

You can also receive TrueCPR data from remote locations through the LIFENET
System.

You can export cases from TrueCPR Report Generator to other TrueCPR Report
Generator systems, or to CODE-STAT data review software. Detailed instructions are
provided in its Help system.



TrueCPR REPORT GENERATOR FEATURES

Downloading Cases
You can use the Download Wizard feature to receive cases from the TrueCPR device. When

downloading is completed, the case(s) will appear in the TrueCPR Report Generator
window.

Modifying Data

You can enter and edit the information about each case or attach additional
documents to the case.

Automatic Processing of Cases

You can set up the way a case is processed after you click the Auto Complete button
on the TrueCPR Report Generator toolbar. You can use Auto Complete to
automatically print or export a downloaded case.

Printing Reports

You can print the reports included in a case.



Exporting Cases

Before sending (exporting) a case, you must set up the corresponding export
destination. You can set up multiple export destinations and can repeatedly export any
case to different export destinations.

Configuration Options

If you have system administrator rights, you can set up a number of configuration
options, for example: data entry options, Download Wizard, export destinations, and
many more.

Application Event Viewer

You can use LIFENET® Application Event Viewer, a component of TrueCPR Report
Generator, to view certain types of system events, for example, successfully
completed events, errors, warnings, audit or diagnostic pieces of information.



INSTALLING AND CONFIGURING TrueCPR REPORT GENERATOR

Computer

Operating
System

Web
Browser

Memory

CD-ROM

Disk

USB Port

System Requirements

For running under Microsoft® Windows® XP:
233 MHz or faster processor (a 400 MHz processor is recommended).
For running under Microsoft® Windows® 7:

1GHz or faster processor.

Microsoft® Windows® XP SP3 or Microsoft® Windows® 7.
Internet Explorer version 5.01 or later.

128 MB of RAM (256 MB are recommended) for running under Microsoft® Windows®
XP.

1GB of RAM for running under Microsoft® Windows® 7 (32-bit).
2GB of RAM for running under Microsoft® Windows® 7 (64-bit).

4x or later.

10 MB of free space is required to install TrueCPR Report Generator on a hard disk, plus
20 MB of free space to import data by means of LIFENET communications. 100 MB of
free space is required to store cases on a hard disk.

Required to receive data through direct connections.



Monitor Minimum resolution of 800 x 600 pixels is required (1024 x 768 resolution is
recommended).



Installing TrueCPR Report Generator

Important: Before installing TrueCPR Report Generator, ensure that there is no other
installation in progress.

To install TrueCPR Report Generator:

1

Insert the compact disc that contains TrueCPR Report Generator into your
computer’s CD-ROM drive. If the installation process does not begin

automatically, click the Start button on the Windows taskbar, click Run, and, in the

Open box, type:

D:\setup.exe

(the drive letter in this path will be different if your CD-ROM drive is not ‘D).
Accept the terms of the license agreement when prompted to do so.

When the Customer Information window appears, enter your name and your
organization.

When the Product Information window appears, enter the serial number and
feature key code located on the back cover of the installation disc case. If you

would like to set up a demo version of TrueCPR Report Generator, enter demo in

the Feature Key field.
Note: In the demo version, you cannot download reports.
When the Setup Type window appears, select the program configuration:

«  Typical—to install the software with the default configuration (without the
Voice Recorder software).

«  Custom—to be able to specify the file locations and choose the components

to be installed.

Click Next and then click Install. The installation takes a few minutes.



7  Depending on your system's security settings, you may be prompted to confirm
installation of device software. This software is required to receive data from the
TrueCPR device. Click Install in the dialog box to confirm and continue the
installation.

8  When the installation is completed, click Finish.

Configuring TrueCPR Report Generator

Before TrueCPR Report Generator is used, a system administrator must set up the
configuration options.

To set up TrueCPR Report Generator:
1 Double-click the TrueCPR Report Generator icon on your computer desktop.
2 On the File meny, click Configuration.

You need to set up the following options:

General: Specify a download folder for cases, and other options, if necessary.

Data: Choose which fields will appear in the Data Entry window.

User Log On: Specify the user logon mode.

.

Communications: Specify data download options.

Exporters: Add export destinations and specify their parameters.

Auto Complete: Set up the Auto Complete options.



EXPLORING THE SOFTWARE

Starting TrueCPR Report Generator

To start TrueCPR Report Generator:

« Double-click the TrueCPR Report Generator icon on your computer desktop.

Using the Sample Data

After TrueCPR Report Generator has been set up, you should verify that it operates
properly. To do that, download some cases from a TrueCPR device to TrueCPR Report
Generator, then print and export them. You can use the sample cases (PDO files)
included in the installation of TrueCPR Report Generator to verify the modifying,
printing and exporting functions.



CONTACTING PHYSIO-CONTROL

Phone

E-mail

For information about the software support contracts available to you, and for
ordering additional systems or modules, contact your local Physio-Control
representative.

Inside the USA

1.800.732.3081
6:00 A.M. - 4:00 P.M. Pacific Time
Monday - Friday

1.425.867.4252

smartdesk@physio-control.com

Outside the USA

Contact your local Physio-Control representative.

On the Internet
The Physio-Control web site is located at http://www.physio-control.com/

Physio-Control appreciates its clients’ feedback on the quality of its software
documentation. If you have any suggestions or comments about this document, send
them to the following e-mail address: smartdesk@physio-control.com Please place
"Documentation Comments" in the subject line of the message. We value your
feedback.
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